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SERVICE MODE ACTIVATED ACCIDENTALLY 
 
DESCRIPTION: 
 
Consumers may activate service mode by mistake, consumers claim:  
 

• LED light is not working 
• Only the yellow LED is blinking on the electronics 
• Compressor is not running 

 
Service mode is activated by pressing the 2 buttons at the same time for about 5 seconds. This problem affects 
all appliances with internal ERF501X electronics.  
 
SOLUTION: 
 
Exit service mode by pressing the 2 buttons at the same time for about 5 seconds.  
 

 
 

 
 

 
 
 
 
 
 

 

 
QES CODE 
 

Component 152 

Defect 31 

 
MODELS INVOLVED:  
 
All appliances with internal ERF501X electronics 
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