COOKING

E] EleCtrOIUX SERVICE BULLETIN

FREESTANDING COOKERS - GLASS LID HINGE BLOCKED/LOOSE

DESCRIPTION:

We received several claims where our customers claim that the glass lid hinges of FS Cookers are blocked/
stuck, and the lid can’t be opened or, by the contrary very loose and the lid falls back in open position.
The issue might be caused by the wrong mounting of the hinges.

SOLUTION:

a) Before mounting the new hinges, make sure to check symbols for left (S) and right (D) side printed
on the surface as shown in the pictures below:

EN [AS]-[BSP] 112 599 856 509 R.00

Classified as Internal



b) Mounting must be done with the lid in perpendicular position to the hinge support

" perpendjular
hinge su
- P

b) Other recommandations:

e Do NOT apply tension on the lid in open/close position

e Installation of the product should be done by keeping distance between wall and back of
the appliance

e Usage of extra lubricant

Following spare part to be used.
SPARE PART NUMBER:
For 50x50 and 50x60 PNC’s

14003 64 88-01/ 7 Hinge, lid,right
14003 64 88-02/5 Hinge, lid,left

QES CODE:
During the intervention, please use the following QES Code:

Component | D10 215 Lid/Spring hinge

Defect D10 02 Distorted/Twisted

For 50x50 and 50x60 PNC’s
MODELS INVOLVED:

| PNC | Model
EN [AS]-[BSP] 2/12 599 856 509 R.00




943003312 EKG951108X G50 BF RUUAKZ
943003314 EKG951109X G50 BF UA
943003316 EKG951303X G50 BF RUUABY
943003318 EKG954101X G50 BF RUUABY
943003329 31645G9-MN G50 AEG P10 UA
943003330 31645G9-WN G50 AEG P10 UA
943003341 EKG511530X G50 BF ROEELV
943003342 EKG511530X G50 BF HU
943003344 EKG511540X G50 BF RO
943003345 EKG513510X G50 BF HU
943003346 EKG513510X G50 BF RO
943003352 EKG950100X G50 BF RU
943003354 FCG5103CXA G50 AV.FR
943003360 ZCG212G1XA G50X50 AV.ESPT
943003362 ZCG510G1XA G50 AV.ES,PT
943003366 RKG201610X G50X50 BF IT
943003380 ZCG210V1XA G50X50 AV.RO
943003382 ZCG212J1XA G50X50 AV.RO
943003383 ZCG212J1XA G50X50 AV.HU
943003385 ZCG510H1XA G50 AV.HU
943003388 ZCG512G1XA G50 AV.RO
943003399 ZCG9210G1X G50X50 AV.RUUA
943003401 ZCG9212G1X G50X50 AV.RU
943003406 ZCGY9510H1X G50 AV.RU
943003408 ZCG9512G1X G50 AV.RUUA
943003409 FCG510G1SA G50 AV.FR
943003413 FCG51071XA G50 AV.FR
943003414 FCG51081XA G50 AV.FR
943003421 EKG95010CX G50 BF RUBY
943003424 ZCG9510M1X G50 AV.RU
943003426 ZCG9510P1X G50 AV.RU
943003428 Z2CG921071X G50X50 AV.RU
943003430 EKG201000K G50X50 BF SEA
943003433 ZCG51041SA G50 AV.RO
943003458 ZCG9210N1X G50X50 AV.UA
943003475 LKG504000X G50 ELUX100 RO
943003476 LKG504000W G50 ELUX100 RO
943003477 LKG504000X G50 ELUX100 HU
943003478 LKG500002X G50 ELUX100 RO
943003479 LKG500000X G50 ELUX100 CEE
943003480 LKG500000X G50 ELUX100 HU
943003481 LKG500002W G50 ELUX100 CEE
943003482 LKG500001W G50 ELUX100 CEE
943003485 FGH5KG102 G50 ELUX100 CH
943003487 ZCG510L1WA G50 AV.HU
943003488 ZCG510M1WA G50 AV.RO
943003489 ZCG510P1WA G50 AV.RO
943003490 ZCG510R1IWA G50 AV.RO
943003491 ZCG510S1WA G50 AV.RO
943003492 ZCG510S1WA G50 AV.HU
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943003493

ZCG510T1WA G50 AV.RO

943003494 ZCG510U1WA G50 AV.ROESPT
943003495 ZCG512G1XA G50 AV.HU
943003496 ZCG510B1WA G50 AV.RO
943003497 ZCG510Z1WA G50 AV.RO
943003498 RKG500001W G50 ELUX100 RU
943003499 RKG500001X G50 ELUX100 RUKZUA
943003500 RKG500002W G50 ELUX100 RUBY
943003501 RKG500002X G50 ELUX100 RU
943003502 RKG500003W G50 ELUX100 RUBY
943003503 RKG500003X G50 ELUX100 RUBY
943003504 RKG500004W G50 ELUX100 RUUA
943003505 RKG500004X G50 ELUX100 RUUA
943003509 LKG500001K G50 ELUX100 ID
943003512 FCG510D1XA G50 AV.FR
943003513 FCG51041WA G50 AV.FR
943003514 ZCG512H1XA G50 AV.ROESPT
943003515 ZCG510N1XA G50 AV.HU
943003516 ZCG512H1IWA G50 AV.RO
943003517 ZCG510N1WA G50 AV.HU
943003520 ZCG510A1SA G50 AV.RO
943003521 ZCG510K1WA G50 AV.BELU
943003525 ZCG512H1SA G50 AV.RO
943003526 ZCG510U1SA G50 AV.RO
943003527 ZCG510U1XA G50 AV.RO
943003528 LKG504000K G50 ELUX100 RO
943004593 EKK951301X G50 BF RUBY
943004595 EKK952501X G50 BF RUUAKZ
943004597 EKK954505X G50 BF RUUAKZ
943004600 EKK954507X G50 BF RUUAKZ
943004601 EKK954504X G50 BF RUKZ
943004622 47635G9-MN G50 AEG P10 RU
943004623 47635G9-WN G50 AEG P10 RU
943004624 47645G9-MN G50 AEG P10 RU
943004666 47395GM-MN G50 AEG P10 CZ
943004667 47395GM-MN G50 AEG P10 HU
943004668 47395GM-MN G50 AEG P10 PL
943004669 47395GM-WN G50 AEG P10 CZ
943004697 EKK513500X G50 BF HU
943004698 EKK513500X G50 BF CZSKEE
943004701 EKK525500X G50 BF RO
943004702 EKK525500X G50 BF HU
943004704 EKK545500W G50 BF PL
943004705 EKK545500X G50 BF CZSKRO
943004706 EKK545500X G50 BF HU
943004707 EKK545500X G50 BF PL
943004708 EKK545510X G50 BF CZSKLV
943004709 EKK545510X G50 BF PL
943004715 EKK545530X G50 BF SKLTLV
943004716 EKK545530X G50 BF PL
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943004717

EKK545540X G50 BF PL

943004718 EKM513510X G50 BF ROHRSIRS
943004731 EKK545550X G50 BF RO
943004733 EKK545560X G50 BF PL
943004764 RKK201600X G50X50 BF IT
943004780 ZCK242G1XA G50X50 AV.HU
943004781 ZCK242G1XA G50X50 AV.LT
943004786 ZCK552G1XA G50 AV.HU
943004787 ZCK552G1XA G50 AV.PL
943004788 ZCK552G1XA G50 AV.LVLT
943004790 ZCK552H1XA G50 AV.CEE
943004792 ZCK553G1XA G50 AV.HU
943004794 ZCM240G1XA G50X50 AV.HR
943004809 ZCK9242G1X G50X50 AV.RUBY
943004813 ZCK9552J1X G50 AV.UA
943004815 ZCK9552H1X G50 AV.RU
943004817 ZCK9553G1X G50 AV.RU
943004819 ZCK9553H1X G50 AV.RU
943004875 47395GM-WN G50 AEG P10 HU
943004880 EKK75455KX G50 BF PL
943004985 EKK545560W G50 BF PL
943004992 CKB56400BX G50 AEG CEE
943004993 CKB56400BX G50 AEG HU
943004994 CKB56400BW G50 AEG CEE
943004995 CKB56400BW G50 AEG HU
943005003 EKK549550X G50 BF RO
943005004 EKK549540X G50 BF PL
943005006 EKK549530X G50 BF LTLV
943005007 EKK549530X G50 BF PL
943005012 EKK549510X G50 BF CEE
943005013 EKK549510X G50 BF PL
943005014 EKK549500X G50 BF PL
943005015 EKK549500X G50 BF HU
943005016 EKK549500X G50 BF CZSKRO
943005017 EKK549500W G50 BF PL
943005019 EKK529500X G50 BF RO
943005020 EKK529500X G50 BF HU
943005026 CKR56400BX G50 AEG RU
943005027 CKR56400BW G50 AEG RU
943005042 EKK954904X G50 BF RUUABY
943005044 EKK95490MX G50 BF RUUA
943005077 EKK549560X G50 BF PL
943005101 EKK549570X G50 BF PL
943005104 CKR56400BX G50 AEG RU
943005105 CKR56400BW G50 AEG RU
943005120 EKK549570X G50 BF LT
943005121 EKK545550K G50 BF PL
943005140 ZCK242G1XA G50X50 AV.HU
943005141 ZCK242G1XA G50X50 AV.LT
943005143 ZCM240G1XA G50X50 AV.HROSM
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943005152

RKK201610X G50X50 BF IT

943005186 EKK529500K G50 BF RO
943005190 CKB56401BW G50 AEG CEE
943005191 CKB56401BX G50 AEG LVLTRO
943005225 ZCK59201XA G50 AV.HU
943005236 CKB56471BX G50 AEG LVLTRO
943005237 CKB56470BX G50 AEG CZSK
943005238 CKB56470BX G50 AEG HU
943005239 CKB56471BW G50 AEG LVLTRO
943005240 CKB56470BW G50 AEG CZSK
943005241 CKB56470BW G50 AEG HU
943005242 EKK549770X G50 BF PL
943005243 EKK549750X G50 BF RO
943005244 EKK549700X G50 BF CZSKRO
943005245 EKK549700X G50 BF HU
943005246 EKK529700X G50 BF HU
943005284 LKK500000W G50 ELUX100 IT
943005329 CKB56480BM G50 AEG M LVLTRO
943005330 CKB56481BM G50 AEG M HR
943005331 CKB56481BM G50 AEG M HU
943005332 CKB56480BW G50 AEG M CEE
943005333 CKB56481BW G50 AEG M HU
943005334 LKK564200X G50 ELUX100 PL
943005335 LKK564201X G50 ELUX100 CZSKRO
943005336 LKK564202X G50 ELUX100 PL
943005337 LKK560200X G50 ELUX100 CEE
943005338 LKK560201X G50 ELUX100 PL
943005339 LKK560208X G50 ELUX100 CEE
943005340 LKK560210X G50 ELUX100 PL
943005341 LKK560208X G50 ELUX100 HU
943005342 LKK560211X G50 ELUX100 EELVLT
943005343 LKK540200X G50 ELUX100 PL
943005344 LKK560209X G50 ELUX100 LVLT
943005345 LKK560204X G50 ELUX100 PL
943005346 LKK560000X G50 ELUX100 CEE
943005347 LKK560000X G50 ELUX100 HU
943005348 LKK560206W G50 ELUX100 PL
943005349 LKK560207X G50 ELUX100 PL
943005350 LKK540201X G50 ELUX100 CEE
943005351 LKK540201X G50 ELUX100 PL
943005354 LKK520002X G50 ELUX100 CEE
943005355 LKK520002X G50 ELUX100 HU
943005356 LKK560205W G50 ELUX100 HU
943005357 LKK560212W G50 ELUX100 CEE
943005358 LKK560204W G50 ELUX100 PL
943005359 LKK560205W G50 ELUX100 CEE
943005360 LKK560000W G50 ELUX100 CEE
943005361 LKK560000W G50 ELUX100 HU
943005362 LKK560000K G50 ELUX100 CEE
943005367 LKK520002W G50 ELUX100 CEE
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943005369 LKM520000X G50 ELUX100 HRRO
943005391 ZCM540G1WA G50 AV.HR
943005392 ZCM540G1XA G50 AV.HR
943005397 CKR56401BW G50 AEG M RU
943005398 CKR56401BM G50 AEG M RU
943005422 RKK520000X G50 ELUX100 RUBYKZ
943005423 RKK520000W G50 ELUX100 RUBY
943005424 RKK520200W G50 ELUX100 UA
943005425 RKK520200X G50 ELUX100 UA
943005426 RKK560200W G50 ELUX100 RUBY
943005427 RKK560200X G50 ELUX100 RUBY
943005430 ZCK9540L1X G50 AV.RUUA
943005444 ZCK9540L1W G50 AV.RUUA
943005446 FCM54041WA G50 AV.FR
943005449 ZCK59211XA G50 AV.HU
943005450 ZCK553H1XA G50 AV.HU
943005451 ZCK552J1XA G50 AV.HU
943005452 ZCK553H1WA G50 AV.HU
943005515 LKK520002K G50 ELUX100 RO

For 60x60 PNC’s with black hinge

14003 64 88-03 / 3 Hinge, lid,right
14003 64 88-04 /1 Hinge, lid,left

QES CODE:
During the intervention, please use the following QES Code:

Component | D10 215 Lid/Spring hinge

Defect D10 02 Distorted/Twisted

For 60x60 PNC’s with black hinge
MODELS INVOLVED:

PNC Model
943003203 EKG611020X G60X60 BF RO
943003219 EKG611020X G60X60 BF DZ
943003223 2CG664GX G60X60 SMART DZ
943003224 ZCG61211XA G60X60 AV.RO
943003263 Z2CG961011X G60X60 AV.RUUA
943003265 ZCG961021X G60X60 AV.RU
943003267 Z2CG961211X G60X60 AV.RUUA
943003281 EKG961100X G60X60 BF RUUA
943003283 EKG961101X G60X60 BF RUUA
943003285 EKG961102X G60X60 BF RUBY
943003286 EKG961300X G60X60 BF RUUA
943003296 ZCG61211XA G60X60 AV.ESPT
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943003298

EKG611030X G60X60 BF MA

943003299 FNGZ60JNPS G60X60 SM.MEA
943003300 FNGZ60JNPW G60X60 SM.MEA
943003301 FNGZ60JNPV G60X60 SM.MEA
943003331 35146T9-MN G60X60 P10 UA
943003332 35146T9-WN G60X60 P10 UA
943003349 EKG641000X G60X60 BF MEA
943003350 EKG611040X G60X60 BF MEA
943003353 EKG611050X G60X60 BF RO
943003367 RKG611610W G60X60 BF IT
943003368 RKG611610X G60X60 BF IT
943003416 FCG6109CXA G60X60 AV.FR
943003417 35146GT-WN G60X60 P10 BE
943003419 EKG96110CX G60X60 BF RUUA
943003434 11126GR-MN G60X60 AEG KW
943003435 ZCG610HIWA G60X60 AV.BELU
943003436 35186GT-WN G60X60 P10 BELU
943003437 ZCG610G1IWA G60X60 AV.RO
943003438 ZCG612HIWA G60X60 AV.RO
943003439 ZCG612HIXA G60X60 AV.RO
943003440 EKG611820W G60X60 BF RO
943003441 EKG611820X G60X60 BF RO
943003442 EKG611850X G60X60 BF RO
943003443 Z2CG961218X G60X60 AV.RUUA
943003444 ZCG961218W G60X60 AV.RUUA
943003445 Z2CG961018X G60X60 AV. UA
943003446 EKG960108W G60X60 BF RUUAKZ
943003447 EKG96118CX G60X60 BF RUUABY
943003448 EKG96118CW G60X60 BF RUUA
943003449 EKG611020W G60X60 BF FR
943003450 FCG61001WA G60X60 AV.FR
943003451 FCG612HIWA G60X60 AV.FR
943003452 FCG610HCXA G60X60 AV.FR
943003453 EKG611090W G60X60 BF FR
943003454 35186GT-MN G60X60 P10 BELU
943003461 EKG60100VX G60X60 BF FR
943003462 RKG611800W G60X60 BF IT
943003463 ZCG61281WA G60X60 AV.ESPT
943003464 ZCG61281XA G60X60 AV.ESPT
943003465 CGB60100CX G60X60 AEG SA
943003466 ZCG612J1XA G60X60 AV.QA
943003468 ZCG9610J1X G60X60 AV.UA
943003471 CGB62200CW G60 AEG M BELU
943003472 LKG604000X G60 ELUX100 RO
943003473 LKG604001X G60 ELUX100 RO
943003474 LKG604001W G60 ELUX100 CEE
943003486 EKG604000W G60 ELUX100 FR
943003506 RKG600005X G60 ELUX100 RUBY
943003507 RKG600005W G60 ELUX100 RUBY
943003523 ZCG612H1SA G60X60 AV.RO
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943003524

ZCG612H1BA G60X60 AV.RO

943003529 LKG604000K G60 ELUX100 RO
943004347 EKK615000W G60X60 BF IL
943004348 EKK615000X G60X60 BF IL
943004545 FCM6560PWA G60X60 AV.FR
943004546 FCM6560PSA G60X60 AV.FR
943004547 FCM6560PXA G60X60 AV.FR
943004568 FCK65201WA G60X60 AV.FR
943004570 FCM6401CSA G60X60 AV.FR
943004674 47696GT-WN G60X60 AEG BE
943004675 47696GT-MN G60X60 AEG BE
943004736 FCM6500CSA G60X60 AV.FR
943004768 RKK613000W G60X60 BF IT
943004769 RKK613000X G60X60 BF IT
943004853 47896GT-WN G60X60 P10 NL
943004854 47896GT-MN G60X60 P10 NL
943004856 FCM6509CXA G60X60 AV.FR
943004877 EKK645000X G60X60 BF PL
943004878 EKK645010X G60X60 BF PL
943004883 EKK96450CX G60X60 BF RUUA
943004895 EKK645020X G60X60 BF RO
943004919 47686GT-WN G60X60 AEG BELU
943004920 47886GT-WN G60X60 P10 NL
943004921 47686GT-MN G60X60 AEG BELU
943004922 47886GT-MN G60X60 P10 NL
943004923 41886GT-WN G60X60 AEG NL
943004924 41986GT-WN G60X60 AEG BELU
943004925 FCM6565PXA G60X60 AV.FR
943004926 ZCM640H1IWA G60X60 AV.CEE
943004927 ZCM653HIWA G60X60 AV.GR
943004928 EKK645820X G60X60 BF ROLVLT
943004929 EKK645800X G60X60 BF PL
943004930 EKK645810X G60X60 BF PL
943004931 EKK645810X G60X60 BF LVLT
943004932 EKM961308W G60X60 BF UA
943004933 ZCM65338WA G60X60 AV.UA
943004934 EKK96458CX G60X60 BF RUUA
943004935 EKK96458CW G60X60 BF RUUA
943004941 ZCK67201WA G60X60 AV.IL
943004942 ZCK67201XA G60X60 AV.IL
943004943 EKM603980W G60X60 BF FR
943004944 FCM640HCWA G60X60 AV.FR
943004945 FCM640HCSA G60X60 AV.FR
943004947 FCM6501CWA G60X60 AV.FR
943004948 FCM650HCXA G60X60 AV.FR
943004949 FCM653H1WA G60X60 AV.FR
943004950 FCM656HPSA G60X60 AV.FR
943004951 FCM656HPWA G60X60 AV.FR
943004952 FCM656HPXA G60X60 AV.FR
943004953 ZCK652H1WA G60X60 AV.BELU
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943004958

ZCK652J1WA G60X60 AV.NL

943004961 FCK652HCWA G60X60 AV.FR
943004962 EKM603000W G60X60 BF FR
943004963 FCM650HCSA G60X60 AV.FR
943004982 EKK96458CX G60X60 BF RU
943004983 EKK96458CW G60X60 BF RU
943005046 EKM60300VX G60X60 BF FR
943005049 RKK611800W G60X60 BF IT
943005050 RKK613800W G60X60 BF IT
943005051 RKK613800X G60X60 BF IT
943005052 CKB64700PX G60X60 AEG BELU
943005062 EKK645820W G60X60 BF RO
943005078 EKM609000W G60X60 BF FR
943005084 EKK649820X G60X60 BF HRROLT
943005085 EKK649810X G60X60 BF PL
943005086 EKK649810X G60X60 BF CEE
943005087 EKK649820W G60X60 BF RO
943005089 EKM667000K G60X60 BF FR
943005092 EKK96498CX G60X60 BF RUUABY
943005093 EKK96498CW G60X60 BF RUUABY
943005099 EKK961900X G60X60 BF RUUA
943005100 EKK961900W G60X60 BF RUUA
943005102 EKK645800W G60X60 BF PL
943005109 FCM640HCWA G60X60 AV.FR
943005110 FCM640HCSA G60X60 AV.FR
943005129 EKK645800X G60X60 BF PL
943005130 EKK645800W G60X60 BF PL
943005137 ZCM640H1IWA G60X60 AV.CEE
943005153 RKK611810W G60X60 BF IT
943005154 EKK649830X G60X60 BF CEE
943005155 EKK649830X G60X60 BF PL
943005156 EKK649830W G60X60 BF CEE
943005157 EKK649830W G60X60 BF PL
943005158 EKM619000X G60X60 BF CEE
943005159 EKM649000X G60X60 BF CEE
943005178 EKM613900W G60X60 BF FR
943005181 EKM667220K G60X60 BF FR
943005182 EKM667220X G60X60 BF FR
943005187 EKM667800W G60X60 BF FR
943005193 CKB64400BX G60X60 AEG BE
943005194 FCK6524CBA G60X60 AV.FR
943005197 EKK643000W G60X60 BF IL
943005198 EKK643000X G60X60 BF IL
943005200 EKM669010W G60X60 BF FR
943005204 EKK649840X G60X60 BF IT
943005205 EKK649840W G60X60 BF IT
943005234 EKK649910X G60X60 BF CEE
943005235 EKK649920X G60X60 BF CEE
943005249 CKB64100BW G60 AEG M NL
943005250 CKB64411BW G60 AEG M BELU
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943005251

CKB64411BM G60 AEG M BELU

943005252 CKB64412BM G60 AEG M NL
943005283 AKMG61500EK G60X60 BF FR
943005288 LKK620000W G60 ELUX100 IT
943005289 LKK620000X G60 ELUX100 IT
943005291 LKK640200W G60 ELUX100 IT
943005292 LKK600000W G60 ELUX100 IT
943005295 AKM64500EX G60X60 BF FR
943005296 EKK649830W G60X60 BF HU
943005297 EKK649910X G60X60 BF HU
943005318 LKK664200X G60 ELUX100 CEE
943005319 LKK640201X G60 ELUX100 PL
943005320 LKK660200X G60 ELUX100 CEE
943005321 LKK660201X G60 ELUX100 CEE
943005322 LKK660202X G60 ELUX100 PL
943005323 LKK640201W G60 ELUX100 PL
943005324 LKK660200W G60 ELUX100 CEE
943005325 LKK660202W G60 ELUX100 PL
943005327 LKM660200X G60 ELUX100 HRRO
943005328 LKM660000X G60 ELUX100 HR
943005378 LKM624088W G60 ELUX100 FR
943005379 EKM624077W G60 ELUX100 FR
943005380 LKM624011W G60 ELUX100 FR
943005381 LKM648588W G60 ELUX100 FR
943005382 EKM648599W G60 ELUX100 FR
943005383 EKM648522X G60 ELUX100 FR
943005428 RKK660201W G60 ELUX100 RUBY
943005429 RKK660201X G60 ELUX100 RUBY
943005431 LKK620200W G60 ELUX100 IL
943005432 LKK620200X G60 ELUX100 IL
943005437 LKK660203W G60 ELUX100 HU
943005438 LKK664201X G60 ELUX100 HU
943005442 RKM624012W G60 ELUX100 UA
943005466 LKM624011K G60 ELUX100 FR
943005510 FCK64277WA G60X60 AV.FR
943005516 LKK660200K G60 ELUX100 RO
943005531 LKK644200X G60 ELUX100 FR
943005533 FCM659HPWA G60 FR
943005534 FCM659HPSA G60 FR
943005538 LKM648988W G60 FR
943005539 EKM648999W G60 FR
943005540 EKM648922X G60 FR

For 60x60 PNC’s with grey hinge

14003 64 88-07 / 4
14003 64 88-08 / 2
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QES CODE:
During the intervention, please use the following QES Code:

Component | D10 215 Lid/Spring hinge

Defect D10 02 Distorted/Twisted

For 60x60 PNC’s with grey hinge
MODELS INVOLVED:

PNC Model
943003432 EKG611070X G60X60 BF SEA
943003510 LKG600000X G60 ELUX100 ID
943004892 EKM613010X G60X60 BF SEA
943004893 EKS613000X G60X60 BF SEA
943005439 LKM620000X G60 ELUX100 THVN
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