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SERVICE BULLETIN 
Microwave oven 

 
 

Door Alignment – a 0,5mm shim for correction of the door height 
 

 
DESCRIPTION:  

 
 Door Alignment – A 0.5mm Shim is to be fitted to allow correction of the Door Height. 

 
SPARE PART:  
4055725388 – Shim 0,5mm 

 
MODELS INVOLVED: 

947608712 

947608713 

947608714 

947608717 

947608718 

947608732 

947608734 

947608735 

947608738 

947608742 

947608743 

947608744 

947608745 

947608752 

947608757 

947608800 

947608801 

947608820 

947608827 

947608831 

947608839 

947608840 

947608841 

956005582 

956005627 
 
SOLUTION:  
The Door has a tendency to sit lower than the control panel.  
 
In order to raise the Door, a 0.5mm shim (Photo.1) will be fitted between the hinge and the hinge plate.  
Loosen the top 2 Hinge screws. (Photo 2)  
Insert the Shim into position as shown. (Photo 3 & 4)  
Fully Tighten the top 2 Hinge screws. (Photo 5 & 6)  
Check Door Alignment. 
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