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Control Panels 
 
WFE912S – 3 Button Clock 

WFE914S – 3 Button Touch Controlled Clock 

WFE916S – Kronos 2 Controller 

WFE946S – Kite Controller 

WFE946S & WVE916S – Kronos 2 Controller 
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Fault 
Code  Comment Fix 

E0 Wrong configuration for power board 
HOC2010.  

1. Disconnect the appliance 
from the mains for 30 
sec. If alarm still occurs 

2. Replace user interface. 
3. If 1 & 2 fail replace the 

power board.  

E1 Wrong configuration on User interface  

1. Disconnect the appliance 
from the mains for 30 
sec. If alarm still occurs 

2. Replace user interface.  

E8 
Communication/ wiring power board to 
User interface interrupted. Centre wire 
of RAST2.5 plug defect.  

1. Check wiring between 
power board and the 
user interface (Centre 
wire) or short circuit in 
RASt2.5 plug, if 
necessary replace. 

2. If 1 fails, replace user 
interface. If only the left 
zones show the alarm on 
68cm hobs with 2 user 
interfaces replace left 
user interface. 

3. If 1 & 2 fail, replace the 
power board.  

E9 User interface touch system defect.  

1. Disconnect the appliance 
from the mains for 30 
sec. if alarm still occurs 
after 1 min of operation 
replace user interface.  

Fault Codes - Kite 
 
WFE946S 
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  Demo/Demonstration Mode  
 
For display purposes, the appliance has a demonstration mode to enable demonstration of 
oven functionality without consuming power. In demonstration mode, the display, the light 
and the fans only are operational.  
 
OVEN 
 
WFE916S WFE946S & WVE916S 
 
When the appliance is in demonstration mode and the display is switched on, the clock 
symbol will be on. 
 
To activate/deactivate demo mode 
 

1.  Ensure the oven is off by pressing the On/Off button. 
 

2.  Press and hold the On/Off button until the display turns On then Off and a single 
'beep' is heard. Immediately press and hold the “Timer” and “-“ buttons 
simultaneously, until a triple beep sounds to confirm the operation. 

HOB 
 
WFE946S 
 

1. Press and hold On/Off until the display lights and returns to standby mode, 2 x beeps will 
confirm. 

 
2. Press and hold the ceramic glass 35mm to the right of the right rear indicator, 1 x beep 

will confirm correct location. 
 

 
 
 
 
 
 
 
 

3. ‘d’ will display for non demo mode ‘do’ will display when demo mode is activated. 
 

4. To activate/de-activate demo mode press the ‘+’ button. 
 

5. To view the software version press  ‘S’ will display, press ‘+’ to view version. 
 

6. To view the last 5 fault codes press  ‘E’ will display press ‘+’ to see any previous  faults 
 

35mm 
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Temperature Complaints. 
 
 Check the fan baffle is screwed securely to the oven liner as hot air can be blown 

on to the sensor causing lower oven temperatures. 
 
 Check the door seal is fitted correctly, not perished or broken and the door is 

closing properly. 
 
 Check the oven sensor protrudes 40mm into the oven cavity, more can result in 

lower temperatures. NOTE: 1 – 2mm will result in approximately 1º difference. 
 
 

 

Measuring the Temperature Sensor 
 
 If a failure of the sensor is assumed, the resistance can be checked using a 
 multimeter. 
 The resistance of the sensor should be 500 – 600 ohms at room temperature. 
 The insulation resistance should be higher than 2MOhms 
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Fan and Motor. 
 
Twin fans Left and Right handed. 

The right hand fan is clearly marked and has 2 flats across the centre hole. 
A brass right handed nut is used to lock the fan to the motor shaft. 
 

The left hand fan has 1 flat across the centre hole. 
A chrome left handed nut is used to lock the fan to the motor shaft. 
 

Fan rotation direction 
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Fan and Motors. 
 
Part numbers are located on the side. 

Right hand side motor has a brass spacer/stop, different cast alloy body and as per the fan, 
2 x flats on the motor shaft. 
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Fan Elements. 
 
2 x 1200w elements. These must not be replaced by a standard 2200w element. 
Part number and element wattage is marked on the mounting plate. 

Control Panel Removal. 
 

1. Hold the panel and apply some light force away from the oven.   
2. Insert a flat bladed screwdriver into the slots on the underside of the panel - This will 

disengage the clips. 
3. Continue to apply the light force and repeat for the remaining 3 clips. 
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Hob Removal 
 

1. Remove screws from burner cups. 
 
 

2. Remove 2 x screws from the rear of the hob. 
NOTE: Same method used on electric. 

 

3. Gently slide the hob back approximately 20mm to disengage the front clips. 
NOTE: Same method used on electric. 

 

Underside of hob 
showing clip 
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4. Lift the front of the hob to access the screws which hold the hob to the manifold. 
 
 

Once the hob is removed access to thermocouples, spark plugs, ignition box etc can be had. 
 
 

 
 

Ignition Box. 
 

The ignition box is clipped into 2 slots. A flat bladed screwdriver can be used to gently lever the 
end of the box out of the slots. 
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Clean Heat Element. 
 

1. The back panel should be removed. 
2. Remove enough screws from the rear lower brace to lower one side down - as 

shown below. 
3. Remove the 3 screws from the clean heat cover. 
4. Slide the clean heat element out with or without the clean heat element cover. 

When re-fitting the element ensure it is located correctly within the clean heat cover. 
• Through the slots at the front. 
• Located within the hooks at the back. 

 

SLOTS 

HOOK
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WARNING 
IT IS ILLEGAL FOR PERSONS OTHER THAN LICENSED ELECTRICAL MECHANICS OR PERSONS 
AUTHORISED BY LEGISLATION TO WORK ON THE FIXED WIRING OF ANY ELECTRICAL 
INSTALLATION. PENALTIES FOR CONVICTION ARE SEVERE. 

IMPORTANT SAFETY NOTICE 
This diagram has been prepared for use by electrically qualified service technicians. Electrolux 
cannot be held responsible for the interpretation of its service publications nor for any injury or 
damage that may occur in connection with their use. 

WFE912S & WFE914S 
 

WFE916S & WVE916S 
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