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Intermittent Faults Control Panel 

 

Fault: The controller is unresponsive to touch, randomly changes its function, temperature 
or the graphics appear to have lines through them. 

 The most probable cause is the brackets which hold the controller in place against the 
control panel glass. There was an issue with the fixing method of the brackets which 
was resolved at serial number 45020001. 

Fix:  Change the control panel only. (spares stock has been replaced with good parts) 

 
Brackets 

Model PNC Panel 

EFE956BA 940001798 0038 012 638 

EVE916BA 944031650 0038 012 638 

EFE916BA 943000897 0038 012 788 

BE7900061M 944031663 0038 012 847 

49669GO-MN 943000910 0038 012 845 


