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SERVICE BULLETIN 
DISHWASHERS 

 
 
 

FAULTY DUCT 
 
DESCRIPTION: 
 
There is a possibility of an issue being present in an appliance, where duct won’t be kept in the correct place on 
upper basket.  
 
Serial number range of the possible affected products: 
106XXXXX – 115XXXXX 
 
SOLUTION: 
 
Replacement of the duct with the one from the TDS database. 
 
Examples of KO (improperly holding onto the basket) component and OK component below: 

 

 

 

 
 

1. Hooks are improperly hooked to the basket 2. Properly mounted component 
  

  
 
SPARE PART NUMBER: 
 
Spare part number according to the TDS. 
 

Old spare part code New spare part code Description 

- - - 

 
It's possible to insert the column to the position when using exploded views. 
QES CODE:  
 
During the intervention please use work code 17 and be sure to place it in Goodwill, with following component 
code and defect code:  

Component 518 

Defect 08 
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MODELS INVOLVED:  
 
Dishwasher of width 45cm. 
 
Serial number range of the possible affected products: 
106XXXXX – 115XXXXX 
 
 
INTERCHANGEABLIITY: 
 
N/A 
 
REVISION: 
 

Revision Date Description Author Approved by - on 

00 04/2021 Document Creation Sebastian Dziura  

 


