
SERVICE BULLETIN 
REFRIGERATION 

FREESTANDING FRIDGES 

 Q&CI – AG 1/4 599 84 42-52 Rev.00 
FOR INTERNAL AND PARTNERS USE ONLY 

Classified as Internal 

 
 

 
 
VIBRATION NOISE IN CALGARY FRIDGES (RF330, RF400) 
 
DESCRIPTION: 
 
Vibration noise from the compressor area and the lower part of the back condenser. 
 
SOLUTION: 
 
To eliminate vibration:  
 

• Fix the supplementary water tray using adhesive tape 
• Fit three-way rubber spacers to the middle part of the spiral tube  
• Fit a spacer to the vertical tube of the condenser 

 
Fix the supplementary water tray:  

 

 

 

 
1. Pull out the water tray.  

 
2. Remove the screws that fixes the supplementary 

water tray. 
3. Lift and push the supplementary tray to access the 

support plate under the tray. 
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4. Stick adhesive tape under the supplementary water tray directly on the support plate. 
 
 

  
 
 

5. Pull the tray back to the original position and push it to the adhesive sponge. 
6. Fix the support screws.  
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Rubber spacers:  
 

 

 

 
1. Fit three-way rubber spacers to the middle part of the spiral tube. 

 
Spacer for condenser tube:  

 

 

 

 
1. Snap the spacer onto the vertical condenser tube at the bottom.  

 
 
SPARE PART NUMBER: 
 
 

Spare part number Description 
2240202131 adhesive tape 390X5mm 
140036378010 Rubber spacer 3-way 
2063198002 Spacer 
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Use the following QES Codes when reporting the Service Order:  
 

Component 166,306, 333, 334, 335, 336, 337, 338, 342, 343, 344 
Defect 09, 88 

 
MODELS INVOLVED:  
 

PNC Base model PNC Base model PNC Base model 
925052002 RF400 925052114 RF400 925052169 RF400 
925052012 RF400 925052116 RF400 925052170 RF400 
925052029 RF400 925052117 RF400 925052171 RF400 
925052030 RF400 925052118 RF400 925052172 RF400 
925052037 RF400 925052120 RF400 925052173 RF400 
925052041 RF400 925052121 RF400 925052178 RF400 
925052048 RF400 925052122 RF400 925052179 RF400 
925052049 RF400 925052123 RF400 925052180 RF400 
925052052 RF400 925052124 RF400 925052185 RF400 
925052053 RF400 925052125 RF400 925052187 RF400 
925052056 RF400 925052129 RF400 925052188 RF400 
925052057 RF400 925052130 RF400 925052196 RF400 
925052072 RF400 925052131 RF400 925052197 RF400 
925052073 RF400 925052134 RF400 925052198 RF400 
925052089 RF400 925052150 RF400 925052205 RF400 
925052090 RF400 925052153 RF400 925052206 RF400 
925052095 RF400 925052154 RF400 925052221 RF400 
925052097 RF400 925052155 RF400 925041798 RF330 
925052098 RF400 925052156 RF400 925041799 RF330 
925052101 RF400 925052160 RF400 925041800 RF330 
925052102 RF400 925052164 RF400 925041801 RF330 
925052103 RF400 925052165 RF400 925041802 RF330 
925052104 RF400 925052166 RF400 925041804 RF330 
925052106 RF400 925052167 RF400 925041812 RF330 
925052107 RF400 925052168 RF400 925041813 RF330 

  
  925041817 RF330 
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