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WARMING DRAWER – Problems  
 
 
This Service Manual covers three issues on Warming Drawer  

Problem Problem Title QES - During the intervention 
please use:  

Component Defect 
1 Door lock mechanism   

D10 
 

208 
 Switches  618 
2 Aesthetic frontal panel damaged 114 
3 Warming system damaged – Air fan motor  301 

 
Problem 1: 
 
Warming Drawer “Push to open” system is not working – Door lock mechanism  
 
MODELS INVOLVED: 
All Electrolux/AEG models 

PNC 
947727410 947727413 947727417 947727400 947727406 947727434 947727430 
947727411 947727414 947727419 947727401 947727407 947727435 947727431 
947727412 947727415 947727421 947727402 947727408 947727426   
947727425 947727416 947727422 947727404 947727409 947727427   
947727429 947727420 947727423 947727405 947727433 947727432   

 
SOLUTION: 

   
 

Remove the drawer from 
the furniture niche, if 
installed 

Unscrew the drawer’s base and remove it. 

 

   
Remove the damaged “Push to 
open” system from the central 
part of the drawer’s bottom, 
pulling right 

 Fix the new “Push to open” 
system, pushing left. 
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Problem 2: 
Aesthetic frontal panel damaged 
 
MODELS INVOLVED: 
All Electrolux/AEG models 
SOLUTION: 

 

 
 

Open the drawer Unscrew the 4 screws located behind the frontal panel, inside the 
drawer to replace with new spare  

 
Problem 3: 
Warming system damaged – Air fan motor  
 
MODELS INVOLVED: 
All Electrolux/AEG models 
 
SOLUTION: 

   
 

Remove the drawer from 
the furniture niche, if 
installed 

Unscrew the drawer’s base and remove it. 

 

  

 

Unscrew the warming system Remove the damaged warming system and 
replace new spare 
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