
SERVICE BULLETIN 
REFRIGERATION 

FS Combi bottoms  

S&S CS– AG 1/2 599 83 84-78 Rev.01 
FOR INTERNAL AND PARTNERS USE ONLY 

Classified as Internal 

 
 

 
 
 
BUBBLING NOISE DURING FRIDGE DOOR CLOSURE 
 
The drain hose is too long and when the drip tray fills with water the hose end is immersed in water. This generates 
a bubbling noise when the fridge door closes. The drain hose can be located outside (img 1) under the condenser 
or can be foamed inside the cabinet (img 2)  
 
 
SOLUTION:  
 
Cut off the excessive part of the drain hose 
 

 
Img 1 

 
Img 2 (cutting position: 2 cm from top wall of 
compressor compartment) 

 

 
Use the following QES Codes when reporting the Service Order:  
 

Component 161  
Defect 05 

 
MODELS INVOLVED:  
 
This issue can be found  in combi-bottoms from this supplier according to the table of PNCs below.  All serial 
numbers up to and including 030 - week 30 2020.  
 



Q&CI – AG 2/2 599 83 84-78 Rev.01  
FOR INTERNAL AND PARTNERS USE ONLY 

PNC list 
 

925993246 925993295 925993321 925993350 925993381 
925993247 925993272 925993322 925993351 925993383 
925993248 925993296 925993323 925993344 925993384 
925993250 925993279 925993326 925993353 925993385 
925993249 925993277 925993291 925993352 925993388 
925993251 925993280 925993300 925993354 925993386 
925993252 925993281 925993328 925993355 925993387 
925993253 925993282 925993301 925993357 925993389 
925993254 925993284 925993329 925993356 925993391 
925993256 925993283 925993331 925993346 925993392 
925993257 925993297 925993302 925993358 925993390 
925993258 925993298 925993327 925993359 925993393 
925993245 925993299 925993332 925993360  
925993260 925993303 925993333 925993362  
925993262 925993304 925993334 925993363  
925993261 925993310 925993335 925993366  
925993265 925993311 925993293 925993364  
925993266 925993271 925993292 925993368  
925993267 925993269 925993338 925993369  
925993307 925993313 925993337 925993370  
925993273 925993278 925993340 925993377  
925993274 925993276 925993342 925993376  
925993268 925993314 925993341 925993373  
925993275 925993318 925993343 925993372  
925993308 925993319 925993345 925993371  
925993290 925993315 925993347 925993374  
925993294 925993316 925993348 925993378  
925993288 925993317 925993339 925993380  
925993289 925993320 925993349 925993379  

 
 
 
 
 
REVISION: 
 

Revision Date Description Author Approved by - on 
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