EI t I SERVICE BULLETIN
eC ro UX DISHWASHERS
UNABLE TO CLOSE THE DOOR — DOCKING ISSUE

DESCRIPTION:

In Domodossola 60cm appliances it is possible to have the problem with closing the door — issue is
present because there can be improper connection between duct & water delivery tube while having
unbalanced loading in the back/front of the upper basket.

This topic should not be understood as product failure — this is natural behavior of the
appliance.

Picture presenting improper connection:
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Zoomed picture of the improper connection:
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Outcome:
Dishwasher’s door are unable to be closed.

Picture presenting the outcome:
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SOLUTION:

Manual adjustment of the upper basket while having unbalanced loading to provide correct connection between
duct & water delivery tube.

It is impossible to resolve this behaviour by replacing any components. Solution is only manual
adjustment.
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MODELS INVOLVED:

Dishwasher’s 60cm

PNC
911514046
911514047
911514048
911514049
911514050
911514051
911514052
911514053
911514057
911514058
911514059
911514060
911514061
911514062
911514063
911514064
911514065
911516377
911516378
911516379
911516380
911516381
911516382
911516383
911516384
911516389
911516390
911516392
911516393
911516394
911516396
911516400
911524094
911524095
911524097
911526375
911526376
911526380
911535220
911535221

Q&CI - MP

911535222
911535223
911535224
911535225
911535226
911535227
911535228
911535229
911535230
911535231
911535232
911535246
911535247
911535256
911536390
911536391
911536392
911536394
911536395
911536396
911536398
911536401
911536402
911536403
911536404
911536405
911536406
911536410
911536411
911536413
911536414
911536415
911536416
911536417
911536418
911536419
911536420
911536421
911536422
911536423
911536424

911536425
911536427
911536428
911536429
911536430
911536431
911536432
911536433
911536434
911536435
911536437
911536438
911536439
911536440
911536441
911536443
911536444
911536446
911536448
911536449
911536451
911536452
911536453
911536454
911536455
911536456
911536457
911536458
911536459
911536460
911536461
911536462
911536463
911536464
911536465
911536466
911536467
911536468
911536469
911536470
911536471

4/5

911536472
911536473
911536474
911536475
911536480
911536481
911536483
911536484
911536485
911536486
911536487
911536488
911536489
911536491
911536506
911536507
911536510
911544040
911544041
911546163
911546164
911546165
911546166
911546167
911546168

FOR INTERNAL AND PARTNERS USE ONLY

599 83 61-82 Rev.00



REVISION:

Revision | Date Description Author Approved by - on
00 03/2020 | Document Creation Sebastian Dziura
Q&CI - MP 5/5 599 83 61-82 Rev.00

FOR INTERNAL AND PARTNERS USE ONLY



	Unable to close the door – docking issue
	DESCRIPTION:
	SOLUTION:
	MODELS INVOLVED:
	REVISION:


