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SERVICE BULLETIN 
REFRIGERATION 

BUILT IN  
 
 

Combi bottom frost free - cracking noise 
 

DESCRIPTION: 
 
Noise in appliances equipped with a freezer cold module (freezer battery with fan and 
heating element).  

 
CAUSE: 
 
The noise comes from the plastic assembling guide used for the pipe. This was introduced 
in production in week 29/2019. 
 

 
 
SOLUTION: 
 
Seal the plastic guide using Silicone with spare part 4055071353 -Sealing compound.  
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MODELS CONCERNED: 

PNC From To 
925 504 xxx 2019/29 2020/03 
925 506 xxx 2019/29 2020/03 
925 505 xxx 2019/29 2020/03 
925 516 xxx 2019/29 2020/03 
925 501 xxx 2019/29 2020/03 

QES CODE: 

Use the following QES Codes when reporting the Service Order. 

Component: 101 Casing/Cabinet with parts 
Defect: 09 Noise 

SPARE PART: 

Spare part number Description 
4055071353 Sealing compound. 
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