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EC9 ERROR APPEARING ON THE DISPLAY 

DESCRIPTION: 

During the cycle EC9 error can appear on the WM display – user is not able to use WM 

Error can occur on the FL WM with EWX14931 BASIC VERSION 

There is no needs to exchange PCB 

SOLUTION: 

Use SideKick to reprogram main electronic board with the latest software. 
IMPORTANT: Update Sidekick before performing this action to have the latest required update available. 

QES CODE:  

During the intervention please use work code XXX and: 
Component G10 607 Main control PCB 
Defect G10 31 Software fault 

MODELS INVOLVED:  

FL WM with EWX14931 BASIC VERSION. 

Table 1 in attachment provides a list of PNCs. 

FL WM produced before SN922 
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      Table 1 List of PNC 


PNC 
914911101 
914911318 
914911399 
914911604 
914911821 
914911827 
914912351 
914912353 
914912367 
914912369 
914912370 
914912371 
914912372 
914912373 
914912376 
914912377 
914912378 
914912379 
914912380 
914912401 
914912434 
914912472 
914912491 
914913003 
914913004 
914913005 
914913009 
914913010 
914913011 
914913012 
914913013 
914913018 
914913020 
914913022 
914913025 
914913026 
914913027 
914913028 
914913030 


914913034 
914913036 
914913037 
914913038 
914913039 
914913043 
914913052 
914913053 
914913056 
914913057 
914913064 
914913066 
914913069 
914913208 
914913209 
914913210 
914913214 
914913217 
914913219 
914913225 
914913226 
914913227 
914913403 
914913406 
914913408 
914913409 
914913410 
914913414 
914913415 
914913416 
914913419 
914913420 
914913421 
914913423 
914913424 
914913431 
914913439 
914913444 
914913445 
914913447 


914913448 
914913449 
914913450 
914913455 
914913460 
914913465 
914913470 
914913480 
914913481 
914913482 
914913483 
914913487 
914913488 
914913489 
914913490 
914917206 
914917207 
914917211 
914917228 
914917229 
914917233 
914917234 
914917235 
914917236 
914917237 
914917238 
914917239 
914917240 
914917242 
914917244 
914917410 
914917412 
914917415 
914917416 
914917439 
914917446 
914917452 
914917453 
914917456 
914917461 


914917462 
914917463 
914917464 
914917465 
914917603 
914917610 
914917611 
914917612 
914917613 
914917615 
914917616 
914917620 
914917629 
914917630 
914917618 
914910003 
914910004 
914910103 
914910104 
914910301 
914910304 
914910305 
914910306 
914910316 
914910320 
914910321 
914910324 
914910327 
914910330 
914910331 
914910401 
914910404 
914910409 
914910414 
914910415 
914910416 
914910439 
914910440 
914910444 
914910446 
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914910452 
914910460 
914910605 
914910607 
914910701 
914910702 
914915006 
914915007 
914915008 
914915009 
914915013 
914915014 
914915015 
914915016 
914915021 
914915026 
914915030 
914915031 
914915032 
914915034 


914915035 
914915037 
914915039 
914915201 
914915202 
914915203 
914915204 
914915205 
914915206 
914915401 
914915402 
914915403 
914915404 
914916205 
914916206 
914916207 
914916208 
914916209 
914916211 
914916212 


914916213 
914916214 
914916215 
914916216 
914916217 
914916218 
914916403 
914916405 
914916406 
914916407 
914916409 
914916410 
914916411 
914916412 
914916413 
914916415 
914916417 
914916418 
914916419 
914916420 


914916421 
914916422 
914916424 
914916425 
914916426 
914916602 
914916603 
914916604 
914916605 
914916607 
914916608 
914916609 
914916610 
914916611 
914916612 
914916613 
914916614 
914916615 
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