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PROBLEM WITH INEFFICIENT SPIN CYCLE IN FRONT LOADED WASHING MACHINE WITH EWX14 
MAINBOARD AND EMC14 MOTOR CONTROL BOARD 

 
 
DESCRIPTION: 
 
After the washing cycle, user notices that clothes are still wet (insufficiently centrifuged). In some cases alarm 
‘EF5’ may be stored in electronic board memory 
 
SOLUTION: 
 
Please follow the procedure below. 
 
 1  Use SideKick to reprogram main electronic board with latest software. 
IMPORTANT: Update Sidekick before performing this action to have the latest required update available. 
If the software update did not solve the issue, please go to step  2 . 
 
 2  Order and replace below parts (only if step  1  did not solve the issue)  

140112864065 or 
3792689303 

Inverter,electronic board,assembly,EMC18EVO,800W,CIM 

140122353018 Harness,motor control,main electronic board,1170mm 
 
 2a Reprogram PCB from previous ELC EMC14 to ELC EMC18 (see Table 1 in attachment) 
 

  
A  OLD EMC14 Motor board B  NEW EMC18 Motor board 

 
 
 
 
 
 
 
 
 

A B 
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PCB EWX14 NEW EMC18 Motor board 

140112864065 or  3792689303 
Inverter, electronic board, assembly, 
EMC18EVO,800W,CIM 

 
140122353018 Harness,motor control,main electronic board,1170mm 

 
 
 
 
QES CODE:  
 
During the intervention please use work codes: 

Component G10 607 Main control PCB 
Defect G10 31 Software fault 

 
In the section for Tech. Comments, depending of the test result start the description with the following: 
 Machine reconfigured, EF5 alarm appeared 
 Machine reconfigured, alarm did not appear machine does not spin 
 
 
 
 

* ** 

* ** 
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MODELS INVOLVED:  
 
Front loaded washing machines with EWX14 mainboard and EMC14 motor control board. 
The Table 1 in attachment provides a list PNC/ELC where PCB update can be performed. 
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LIST OF PNC/ELC FOR UPDATE 
 


      Table 1 List of PNC


PNC ELC 
EMC14 


ELC 
EMC18 FACTORY 


914910002 01 02 PLT 


914910003 00 01 PLT 


914910004 00 01 PLT 


914910103 02 03 PLT 


914910104 02 03 PLT 


914910105 01 02 PLT 


914910106 01 02 PLT 


914910301 03 04 PLT 


914910301 05 06 PLT 


914910304 03 04 PLT 


914910304 05 06 PLT 


914910305 03 04 PLT 


914910305 05 06 PLT 


914910306 02 03 PLT 


914910316 02 03 PLT 


914910317 02 03 PLT 


914910318 02 03 PLT 


914910320 02 03 PLT 


914910321 02 03 PLT 


914910321 04 05 PLT 


914910323 02 03 PLT 


914910324 02 03 PLT 


914910327 01 02 PLT 


914910329 01 02 PLT 


914910330 01 02 PLT 


914910336 00 01 PLT 


914910337 00 01 PLT 


914910401 03 04 PLT 


914910401 05 06 PLT 


914910404 03 04 PLT 


914910404 05 06 PLT 


914910409 03 04 PLT 


914910414 03 04 PLT 


914910414 05 06 PLT 


914910415 03 04 PLT 


914910415 05 06 PLT 


914910416 03 04 PLT 


914910416 05 06 PLT 


914910419 02 03 PLT 


914910421 02 03 PLT 


914910433 02 03 PLT 


914910435 02 03 PLT 


914910435 04 05 PLT 


914910438 02 03 PLT 


914910439 02 03 PLT 


914910440 02 03 PLT 


914910442 01 02 PLT 


914910443 02 03 PLT 


914910444 02 03 PLT 


914910446 01 02 PLT 


914910447 01 02 PLT 


914910450 01 02 PLT 


914910452 01 02 PLT 


914910458 00 01 PLT 


914910603 03 04 PLT 


914910604 02 03 PLT 


914910605 02 03 PLT 


914910605 04 05 PLT 


914910701 03 04 PLT 


914910701 05 06 PLT 


914910702 02 03 PLT 


914911101 03 04 PLT 


914911318 03 04 PLT 


914911384 02 03 PLT 


914911397 02 03 PLT 


914911397 04 05 PLT 


914911398 02 03 PLT 


914911399 02 03 PLT 


914911480 02 03 PLT 


914911604 03 04 PLT 


914911605 02 03 PLT 


914911803 02 03 PLT 


914911804 02 03 PLT 
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914911821 01 02 PLT 


914912331 02 03 PLT 


914912340 01 02 PLT 


914912341 01 02 PLT 


914912342 01 02 PLT 


914912401 04 05 PLT 


914912434 03 04 PLT 


914912441 02 03 PLT 


914913002 01 02 PLT 


914913003 01 02 PLT 


914913004 01 02 PLT 


914913005 01 02 PLT 


914913006 01 02 PLT 


914913009 01 02 PLT 


914913010 01 02 PLT 


914913011 01 02 PLT 


914913012 01 02 PLT 


914913013 01 02 PLT 


914913015 01 02 PLT 


914913016 01 02 PLT 


914913018 01 02 PLT 


914913020 01 02 PLT 


914913022 01 02 PLT 


914913023 01 02 PLT 


914913025 01 02 PLT 


914913026 01 02 PLT 


914913027 01 02 PLT 


914913028 01 02 PLT 


914913029 01 02 PLT 


914913030 01 02 PLT 


914913033 01 02 PLT 


914913034 01 02 PLT 


914913036 01 02 PLT 


914913037 01 02 PLT 


914913038 01 02 PLT 


914913039 01 02 PLT 


914913042 01 02 PLT 


914913043 01 02 PLT 


914913044 01 02 PLT 


914913052 01 02 PLT 


914913053 01 02 PLT 


914913056 00 01 PLT 


914913057 00 01 PLT 


914913064 00 01 PLT 


914913066 00 01 PLT 


914913403 01 02 PLT 


914913406 01 02 PLT 


914913408 01 02 PLT 


914913409 01 02 PLT 


914913410 01 02 PLT 


914913411 01 02 PLT 


914913414 01 02 PLT 


914913415 01 02 PLT 


914913416 01 02 PLT 


914913419 01 02 PLT 


914913420 01 02 PLT 


914913421 01 02 PLT 


914913423 01 02 PLT 


914913424 01 02 PLT 


914913427 01 02 PLT 


914913428 01 02 PLT 


914913430 01 02 PLT 


914913431 01 02 PLT 


914913432 01 02 PLT 


914913437 01 02 PLT 


914913439 01 02 PLT 


914913444 01 02 PLT 


914913445 01 02 PLT 


914913447 01 02 PLT 


914913448 01 02 PLT 


914913449 01 02 PLT 


914913452 01 02 PLT 


914913453 01 02 PLT 


914913455 01 02 PLT 


914913460 01 02 PLT 


914913465 01 02 PLT 


914913470 00 01 PLT 


914913480 00 01 PLT 


914913481 00 01 PLT 


914913482 00 01 PLT 


914913483 00 01 PLT 


914915006 02 03 PLT 


914915007 02 03 PLT 


914915008 02 03 PLT 


914915009 02 03 PLT 


914915013 02 03 PLT 


914915014 02 03 PLT 


914915015 02 03 PLT 
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914915016 02 03 PLT 


914915017 02 03 PLT 


914915020 02 03 PLT 


914915021 02 03 PLT 


914915026 01 02 PLT 


914915027 01 02 PLT 


914915028 01 02 PLT 


914915030 00 01 PLT 


914915031 00 01 PLT 


914915032 00 01 PLT 


914915034 00 01 PLT 


914915035 00 01 PLT 


914915401 02 03 PLT 


914915402 02 03 PLT 


914915403 02 03 PLT 


914915404 00 01 PLT 


914916205 00 01 PLT 


914916206 00 01 PLT 


914916207 00 01 PLT 


914916208 00 01 PLT 


914916209 00 01 PLT 


914916212 00 01 PLT 


914916213 00 01 PLT 


914916214 00 01 PLT 


914916215 00 01 PLT 


914916216 00 01 PLT 


914916217 00 01 PLT 


914916403 00 01 PLT 


914916405 00 01 PLT 


914916406 00 01 PLT 


914916407 00 01 PLT 


914916409 00 01 PLT 


914916410 00 01 PLT 


914916411 00 01 PLT 


914916412 00 01 PLT 


914916413 00 01 PLT 


914916415 00 01 PLT 


914916417 00 01 PLT 


914916418 00 01 PLT 


914916419 00 01 PLT 


914917205 00 01 PLT 


914917206 00 01 PLT 


914917207 00 01 PLT 


914917209 00 01 PLT 


914917219 00 01 PLT 


914917220 00 01 PLT 


914917226 00 01 PLT 


914917233 00 01 PLT 


914917234 00 01 PLT 


914917235 00 01 PLT 


914917236 00 01 PLT 


914917237 00 01 PLT 


914917238 00 01 PLT 


914917239 00 01 PLT 


914917240 00 01 PLT 


914917241 00 01 PLT 


914917242 00 01 PLT 


914917403 00 01 PLT 


914917410 00 01 PLT 


914917412 00 01 PLT 


914917415 00 01 PLT 


914917416 00 01 PLT 


914917430 00 01 PLT 


914917431 00 01 PLT 


914917432 00 01 PLT 


914917433 00 01 PLT 


914917434 00 01 PLT 


914917439 00 01 PLT 


914917443 00 01 PLT 


914917446 00 01 PLT 


914917448 00 01 PLT 


914917452 00 01 PLT 


914917453 00 01 PLT 


914917456 00 01 PLT 
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