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DOOR LATCH BROKEN 
 

 
DESCRIPTION: 
 
Consumer reports that the door latch is broken. Problem can occur due to mechanical stresses in the material. 
 

 
 

 
 
SOLUTION: 
 
Replace the broken door latch with a new spare part: 
 

Spare part number Description 
8086811083 catch, porthole, glass door, Pilot2 

 
New door latch is more robust and resistant for mechanical stress. 

NEW OLD 

              
 
QES CODE:  
 
During the intervention please use work codes:  

Component G45 203 Locking device 
Defect G45 08 Cracked/Split/Broken/Fractured 
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MODELS INVOLVED:  
 
All condense dryers and heat pump dryers with plastic door latch 

 
 
 
REVISION: 
 

Revision Date Description Author Approved by - on 

00 05/2018 Document Creation Marcin Pluta Marek Kapustka 24.05.2018  

01 07/2018 Door latch gray - update Marcin Pluta Marek Kapustka 10.07.2018 
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