
SERVICE BULLETIN 
DISHWASHERS 

 

EN Q&CI-TS RA 1/1 599 81 34 35 Rev.01 
 

 
 

Auto door opening: Door opens before end of the pro gram  
(normal behaviour) 

 
 
DESCRIPTION: 
 
The current dishwashers have a new door lock with auto door opening. This allows the door to open automatically 
for better drying performance. 
 
The door opens during the program at the drying phase. The cycle when the door opens is not finish yet  
The information about the “END” of program is provided on the display and /or by a sound. 
 
This is the normal behaviour of the appliance.  
 
The time from the moment the door opens until the end of the cycle is variable and depends on the selected 
program and/or option. 
For example, for most of the programs it's 5min, for quick cycle it's 2 in. and for Eco program it's 80min. 
Nevertheless, the time displayed is variable and it's not a defect 
 

 
New door lock shape 

 
ADDITIONAL INFORMATION: 
 
The Auto door opening is default “on” with option AirDry enabled. 
 
The consumer may deactivate AirDry option on user mode for: 
- Child safety feature 
- Protection of the kitchen furniture, if customer is unsure. 
 
PNCs INVOLVED:  
 
All models with 2nd generation Global door lock from Solaro and Zarow. (see picture above). 
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