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SERVICE BULLETIN 
COOKING 

 
 
 

APOLLO UPDATE OVENS: Noise in hot air function 
 

DESCRIPTION: 
 
With hot air function the oven makes noise. The models concerned don’t have spring on hot air 
motor. 
 
 
 
 
MODELS CONCERNED: 
 
Apollo update ovens with Ser. No. 713xxxxx-735xxxxxx.  
 

Recognition characteristics for Apollo update 
 

 
Side wall 

 
Rear wall 

 

 
 
 
 
SOLUTION: 
 
 To solve this situation install according to the folowing instructions, the spring: 
 
spare part code Spare description 
5614750015 spring, damper, motor 
 
Important: Only replace the motor if spring solution is not successful. 
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PROCEDURE: 
 

1) Access the hot air motor. 
Here on picture as delivered for the concerned models, without the spring. 

 
 

2) Push the spring up to the stop into the holes for motor housing. 

 
 

 
 

When mounting the rear wall with spring, make sure that the rear wall is properly hooked in the 
upper and lower sections. 
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LIST OF PNC CONCERNED: 
 
Apollo update ovens with Ser. No. 713xxxxx-735xxxxxx.  
 
 
 
PNC ELC Prod. date  PNC ELC Prod. date 
94032121900 20170510  94418771802 20170329 
94032122000 20170510  94418771902 20170314 
94032122100 20170515  94418772002 20170721 
94032122200 20170515  94418772102 20170816 
94032122300 20170515  94418772202 20170724 
94032122700 20170503  94418772302 20170703 
94032122900 20170505  94418772401 20170511 
94032123000 20170505  94418772602 20170626 
94032123100 20170505  94418772802 20170508 
94032129902 20170823  94418772902 20170419 
94032130002 20170320  94418773002 20170711 
94032130102 20170712  94418773102 20170818 
94032130201 20170828  94418773302 20170419 
94032130302 20170327  94418773402 20170816 
94032130402 20170313  94418775302 20170713 
94032130502 20170707  94418779200 20170620 
94032130602 20170712  94418779301 20170729 
94032130702 20170712  94418779500 20170607 
94032130802 20170419  94418779600 20170510 
94032131002 20170707  94418779700 20170607 
94032131102 20170815  94418779800 20170524 
94032131202 20170713  94418779900 20170524 
94032131702 20170419  94418780201 20170718 
94032131802 20170731  94418780501 20170712 
94032132300 20170321  94418780801 20170703 
94032132400 20170403  94418780901 20170712 
94032133800 20170505  94418781001 20170808 
94418475700 20170602  94418781101 20170729 
94418475800 20170524  94418781201 20170710 
94418759000 20170428  94418781402 20170619 
94418759100 20170428  94418781502 20170627 
94418759200 20170428  94418781602 20170406 
94418759300 20170428  94418781702 20170626 
94418759400 20170428  94418781802 20170712 
94418759700 20170510  94418781902 20170704 
94418759800 20170510  94418782002 20170628 
94418760000 20170428  94418782102 20170814 
94418760100 20170428  94418782202 20170726 
94418760200 20170428  94418782302 20170712 
94418760300 20170428  94418782502 20170712 
94418770002 20170814  94418783102 20170705 
94418770102 20170327  94418783202 20170711 
94418770302 20170714  94418783302 20170713 
94418770502 20170328  94418783402 20170620 
94418770702 20170718  94418784102 20170720 
94418771002 20170627  94418784202 20170725 
94418771302 20170718  94418784901 20170720 
94418771402 20170707  94418785001 20170626 
94418771602 20170714  94418785101 20170728 
94418771702 20170815  94418785201 20170712 
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PNC ELC Prod. date  PNC ELC Prod. date 
94418785300 20170620  94418796202 20170628 
94418785400 20170320  94418796501 20170626 
94418785500 20170320  94418796801 20170727 
94418785901 20170726  94418797000 20170421 
94418786001 20170726  94418797600 20170323 
94418786101 20170824  94418797700 20170323 
94418786500 20170327  94418797800 20170329 
94418786600 20170620  94418797900 20170329 
94418786700 20170324  94418798000 20170329 
94418786800 20170412  94418798301 20170628 
94418787100 20170328  94418798401 20170729 
94418787801 20170807  94418798801 20170731 
94418787902 20170721  94418799301 20170803 
94418788000 20170324  94418800101 20170823 
94418788100 20170330  94418800201 20170823 
94418788200 20170321  94418801800 20170725 
94418789000 20170424  94418802100 20170713 
94418789102 20170627  94418802200 20170713 
94418789302 20170706  94418802400 20170713 
94418789402 20170729  94418802600 20170713 
94418789500 20170424  94418802700 20170713 
94418789600 20170420  94418802900 20170801 
94418789800 20170324  94418803000 20170713 
94418790100 20170323  94418803100 20170713 
94418790200 20170322  94418803200 20170713 
94418790301 20170726  94418803300 20170712 
94418790500 20170411  94418803400 20170703 
94418790700 20170328  94418803500 20170713 
94418790801 20170727  94418803600 20170628 
94418790900 20170327  94418803700 20170706 
94418791001 20170606  94418803800 20170425 
94418791400 20170801  94418803900 20170502 
94418791601 20170704  94418804000 20170502 
94418791801 20170718  94418804100 20170427 
94418792301 20170711  94418804300 20170505 
94418792500 20170324  94418804400 20170523 
94418793002 20170720  94418804500 20170523 
94418793202 20170713  94418806500 20170724 
94418793302 20170718  94418806600 20170725 
94418793500 20170421  94418806800 20170712 
94418793600 20170324  94418807500 20170809 
94418794000 20170707  94418807600 20170809 
94418794100 20170707  94418807800 20170809 
94418794202 20170707  94418807900 20170809 
94418794302 20170824    
94418794401 20170606    
94418794502 20170627    
94418796101 20170731    
 
 
 

REVISION: 
 

Revision Date Description Author Approved by  

0 08/2017 Document creation Rui Almeida Josef Leis 

1 08/2017 PNC list added Rui Almeida  

 
 
 


