
SERVICE BULLETIN CHEST FREEZERS 
3503-3504 

EN SDT – LG 1/7 599 79 22-90 Rev.00 
 

 
 
 
 
 
 
 

CHEST FREEZER ABNORMAL ICE BUILDING – VACUUM BREAKER HOLE 
 
 
DESCRIPTION: 
 
Warmer air can get into the appliance. The form of the ice build-up can shoe what the way of the air flow is. The 
ice can be concentrated around VACUUM BREAKER hole on the frame or formed inside of cabinet. 
 
In Vacuum breaker hole is located small plastic ball. Ball is lift up and down during normal operation. It can be 
stuck and cannot fall down by itself. This causes ice build up. 
 

 
 
 
SOLUTION: 
 
To make it work properly, please follow below steps: 
 

 
  

 
1. Locate Vacuum breaker hole 2. Determine if ball have stuck in upper position 

VACUUM BREAKER hole 
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3. Use tool(e.g. screwdriver) to push down ball 
to proper position 

 

 
If above solution has no effect then please follow below steps: 

1. Check if all the foods are stored in closed boxes and bags – if any package is open it can cause ice 
build-up 

2. Check the proper alignment of the lid. If it seems it can help, raise the lid a little higher with the 
adjustment of hinges 

3. It is suspected that the lid does not shut properly in any way lid has to be exchanged, 
 
 
MODELS INVOLVED 
 
 

PNC Model Brand 

920478994 ZFC41400WA Zanussi 

920489293 ZFC51400WA Zanussi 

920672664 EC2231AOW Electrolux 

920524591 EC2831AOW Electrolux 

920711353 EC3231AOW Electrolux 

920478992 EC4231AOW Electrolux 

920489292 EC5200AOW2 Electrolux 

920436254 ZFC14500WA Zanussi 

920672665 ZFC21400WA Zanussi 

920672666 ZFC21410WE Zanussi 

920524592 ZFC26500WA Zanussi 

920711354 ZFC31500WA Zanussi 

920478993 ZFC41400WA Zanussi 

920603143 A83100HNW0 AEG 

920682079 A83160GT AEG 

920664155 A83230GT AEG 

920720149 A83270GT AEG 

920603142 A83400HLW0 AEG 

920603144 A83408HLW0 
AEG-

Electrolux 
920721134 A92300HLW0 AEG 

920721143 A92300HLW0 AEG 

920721147 A92308HLW0 AEG 

PNC Model Brand 

920721140 A92309HLW0 AEG 

920721144 A92309HLW0 AEG 

920595151 A92700HLW0 AEG 

920594158 AFC1312 IEE 

920711245 BNF3000 Electrolux 

920711323 BNF3000S Electrolux 

920489225 BNF4950 Electrolux 

920489272 BNF4950S Electrolux 

920711294 BNLF3000 Electrolux 

920711310 BNLF3000S Electrolux 

920478935 BNLF4000 Electrolux 

920478952 BNLF4000S Electrolux 

920489256 BNLF4950 Electrolux 

920489267 BNLF4950S Electrolux 

920711262 BS1325 Elektro Helios 

920524547 BS2600 Elektro Helios 

920524551 BS2601 Elektro Helios 

920524578 BS2601 Elektro Helios 

920711272 BS3311 Elektro Helios 

920711317 BS3312 Elektro Helios 

920711325 BS3312 Elektro Helios 

920664130 CBN25SI Domeos 

920594116 CBN35SI Domeos 
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PNC Model Brand 

920436230 CC1155PL IEE 

920436251 CC1156PL IEE 

920664156 CC2205SIP2 Curtiss 

920664165 CC2205SIP2 IEE 

920664166 CC2206SIP2 IEE 

920594136 CC3105SI Curtiss 

920594160 CC3105SI IEE 

920594141 CC3105SIP2 Curtiss 

920594161 CC3105SIP2 IEE 

920594162 CC3106SI IEE 

920594163 CC3106SIP2 IEE 

920711299 CC3205PL Curtiss 

920711343 CC3205PL IEE 

920711344 CC3206PL IEE 

920602109 CC4104SI Curtiss 

920602113 CC4105SI Curtiss 

920602133 CC4105SI IEE 

920602124 CC4105SIP2 IEE 

920602134 CC4105SIP2 IEE 

920602132 CC4106SI IEE 

920602135 CC4106SIP2 IEE 

920711342 CECC300AP IEE 

920711345 CECC300AP IEE 

920711316 CECCF300AP IEE 

920595148 CH230FF Electrolux 

920595159 CH230FFS Electrolux 

920524549 EC12800AW Electrolux 

920524564 EC12800AW1 Electrolux 

920478956 EC14200AW Electrolux 

920478969 EC14200AW1 Electrolux 

920436226 EC1500AOW Electrolux 

920436239 EC1500AOW1 Electrolux 

920436227 EC1501AOW Electrolux 

920436237 EC1501AOW Electrolux 

920721137 EC2100AOW Electrolux 

920672629 EC2102AOW Electrolux 

920672624 EC2200AEW Electrolux 

920672632 EC2200AEW Electrolux 

920672603 EC2200AOW Electrolux 

920672633 EC2200AOW1 Electrolux 

920672659 EC2200AOW2 Electrolux 

920672605 EC2201AOW Electrolux 

920672627 EC2201AOW Electrolux 

PNC Model Brand 

920672604 EC2230AOW Electrolux 

920672634 EC2230AOW1 Electrolux 

920672606 EC2231AOW Electrolux 

920672628 EC2231AOW Electrolux 

920672613 EC2232AEW Electrolux 

920721135 EC2232AOW Electrolux 

920721138 EC2233AOW Electrolux 

920721145 EC2233AOW1 Electrolux 

920664157 EC2331AOW Electrolux 

920595154 EC2631AOW Electrolux 

920595155 EC2640AOW Electrolux 

920524550 EC2800ADW Electrolux 

920524565 EC2800ADW1 Electrolux 

920524541 EC2800AOW Electrolux 

920524566 EC2800AOW1 Electrolux 

920524587 EC2800AOW2 Electrolux 

920524542 EC2801AOW Electrolux 

920524559 EC2801AOW Electrolux 

920524544 EC2830AOW Electrolux 

920524567 EC2830AOW1 Electrolux 

920524586 EC2830AOW2 Electrolux 

920524545 EC2831AOW Electrolux 

920524560 EC2831AOW Electrolux 

920594143 EC3131AOW Electrolux 

920594145 EC3132AEW Electrolux 

920594148 EC3132AOW Electrolux 

920711303 EC3200AOW Electrolux 

920711328 EC3200AOW1 Electrolux 

920711347 EC3200AOW2 Electrolux 

920711312 EC3200ASW Electrolux 

920711329 EC3200ASW Electrolux 

920711349 EC3200ASW1 Electrolux 

920711305 EC3201AOW Electrolux 

920711322 EC3201AOW Electrolux 

920711315 EC3202AOW Electrolux 

920711330 EC3202AOW Electrolux 

920711346 EC3202AOW1 Electrolux 

920711304 EC3230AOW Electrolux 

920711331 EC3230AOW1 Electrolux 

920711348 EC3230AOW2 Electrolux 

920711313 EC3230ASW Electrolux 

920711332 EC3230ASW Electrolux 

920711306 EC3231AOW Electrolux 
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PNC Model Brand 

920711324 EC3231AOW Electrolux 

920711311 EC3232AEW Electrolux 

920603146 EC3340AOW Electrolux 

920603148 EC3340AOW Electrolux 

920602121 EC3931AOW Electrolux 

920478957 EC4200ADW Electrolux 

920478970 EC4200ADW1 Electrolux 

920478947 EC4200AOW Electrolux 

920478971 EC4200AOW1 Electrolux 

920478949 EC4201AOW Electrolux 

920478966 EC4201AOW Electrolux 

920478948 EC4230AOW Electrolux 

920478972 EC4230AOW1 Electrolux 

920478987 EC4230AOW2 Electrolux 

920478955 EC4231AEW Electrolux 

920478950 EC4231AOW Electrolux 

920489265 EC5201AOW Electrolux 

920489264 EC5231AOW Electrolux 

920664152 ECC21-2 Essentiel b 

920595158 ECF2340FW Electrolux 

920595131 ECF23461W Electrolux 

920603145 ECF31461W Electrolux 

920602119 ECM38112W Electrolux 

920436224 ECN14105W Electrolux 

920436215 ECN14108W Electrolux 

920436213 ECN14109W Electrolux 

920672570 ECN21106W Electrolux 

920672562 ECN21108W Electrolux 

920672588 ECN21109W Electrolux 

920524530 ECN26106W Electrolux 

920524512 ECN26108W Electrolux 

920524516 ECN26109W Electrolux 

920711266 ECN30108W Electrolux 

920711289 ECN30109W Electrolux 

920478938 ECN40103W Electrolux 

920478880 ECN40105W Electrolux 

920478937 ECN40106W Electrolux 

920478912 ECN40108W Electrolux 

920478930 ECN40109W Electrolux 

920489257 ECN50103W Electrolux 

920489220 ECN50105W Electrolux 

920489262 ECN50108W Electrolux 

920681083 ECO18912W Electrolux 

PNC Model Brand 

920664148 ECO22212W Electrolux 

920594132 ECO29912W Electrolux 

920594142 ECO29918W Electrolux 

920672563 ECP21108W Electrolux 

920672564 ECP21109W Electrolux 

920672569 ECP21110W Electrolux 

920672602 ECP21115W Electrolux 

920524513 ECP26108W Electrolux 

920524511 ECP26109W Electrolux 

920711267 ECP30108W Electrolux 

920711264 ECP30109W Electrolux 

920711271 ECP30110W Electrolux 

920478913 ECP40108W Electrolux 

920478915 ECP40109W Electrolux 

920478932 ECP40110W Electrolux 

920489263 ECP50108W Electrolux 

920664160 EL210IT IEE 

920436231 13155DBA106 Electrolux 

920436232 13155DBA206 Electrolux 

920672611 13215DBA106 Electrolux 

920672612 13215DBA206 Electrolux 

920682073 1590GTA++ Satrap 

920721150 223GTA+++ Satrap 

920603139 3270GTA++ Satrap 

920664164 400056 IEE 

920594159 400057 IEE 

920436246 A31410HSW0 AEG 

920436249 A31410HSW1 AEG 

920672652 A32110HLW1 AEG 

920672648 A32110HSW0 AEG 

920664163 A32210HSW0 AEG 

920524581 A32610HLW1 AEG 

920524579 A32610HSW0 AEG 

920711340 A33010HLW1 AEG 

920711339 A33010HSW0 AEG 

920478982 A34010HLW1 AEG 

920478981 A34010HSW0 AEG 

920672567 A43210GT AEG 

920711291 A43310GT AEG 

920672596 A52100HLW0 AEG 

920524536 A52600HLW0 AEG 

920711298 A53100HLW0 AEG 

920478988 A54100HLW0 AEG 
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PNC Model Brand 

920681081 A61900HLW0 AEG 

920664154 A62300HLW0 AEG 

920720162 A62700HLW0 AEG 

920602077 A75370GT AEG 

920603134 A80340GT AEG 

920682081 A81600HLW0 AEG 

920664153 A82300HLW0 AEG 

920595150 A82300HNW0 AEG 

920720159 A82700HLW0 AEG 

920720160 A82708HLW0 AEG 

920720161 A82709HLW0 AEG 

920524557 FFC26500WA Faure 

920524568 FFC26500WA Faure 

920711321 FFC31500WA Faure 

920711333 FFC31500WA Faure 

920524522 FFC326WA Faure 

920711276 FFC330WA Faure 

920711281 FFC330WBB Faure 

920478959 FFC41400WA Faure 

920478975 FFC4140WA1 Faure 

920478946 FFC639WAP Faure 

920721133 GT22310 Electrolux 

920721136 GT22311 Electrolux 

920721146 GT22311 Electrolux 

920595149 GT234N Electrolux 

920595157 GT234N10 Electrolux 

920595153 GT25710 Electrolux 

920594130 GT29210 Electrolux 

920594144 GT29211 Electrolux 

920603147 GT300N11 Electrolux 

920602122 GT36813 Electrolux 

920672589 JLCH200 John Lewis 

920711270 JLCH300 John Lewis 

920478933 JLCH400 John Lewis 

920664131 K3269SI Far 

920594117 K3309SI Far 

920602120 K3410SI Far 

920682082 KFC16J Zanker 

920721131 KFC23JN Zanker 

920672592 Ö2100-IB Novamatic 

920711295 Ö3000-IB Novamatic 

920478936 Ö4000-IB Novamatic 

920602127 ÖKO3680-IB Novamatic 

PNC Model Brand 

920436229 PCF1401 Philco 

920436248 PCF1401E Philco 

920436211 PFC140JG Zoppas 

920436235 PFC14400WA Zoppas 

920436241 PFC14400WA Zoppas 

920436247 PFC14401WA Zoppas 

920672623 PFC21400WA Zoppas 

920672638 PFC21400WA Zoppas 

920672571 PFC221JG Zoppas 

920524519 PFC261JG Zoppas 

920524553 PFC26400WA Zoppas 

920524571 PFC26400WA Zoppas 

920711273 PFC301JG Zoppas 

920711320 PFC31400WA Zoppas 

920711334 PFC31400WA Zoppas 

920478916 PFC381JG Zoppas 

920478962 PFC41400WA Zoppas 

920478976 PFC41400WA Zoppas 

920489260 PFC501JG Zoppas 

920489271 PFC51400WA Zoppas 

920489280 PFC51400WA Zoppas 

920436228 RC1501AOW 
Electrolux-

Rex 

920672608 RC2201AOW 
Electrolux-

Rex 

920672607 RC2231AOW 
Electrolux-

Rex 

920664158 RC2331AOW 
Electrolux-

Rex 

920524543 RC2831AOW 
Electrolux-

Rex 

920594146 RC3131AOW Electrolux-
Rex 

920711307 RC3231AOW 
Electrolux-

Rex 

920602123 RC3931AOW 
Electrolux-

Rex 

920478951 RC4231AOW 
Electrolux-

Rex 

920489274 RC5231AOW 
Electrolux-

Rex 

920436219 RCN14107W Electrolux-
Rex 

920672598 RCN21108W 
Electrolux-

Rex 

920672595 RCP21108W 
Electrolux-

Rex 

920524535 RCP26108W 
Electrolux-

Rex 
920711297 RCP30108W Electrolux-
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PNC Model Brand 
Rex 

920478941 RCP40108W 
Electrolux-

Rex 

920721082 RO23ENF 
Rex-

Electrolux 
920681082 RSP190A Rosenlew 

920681094 RSP190A Rosenlew 

920681092 RSP195A Rosenlew 

920681098 RSP201A Rosenlew 

920672572 RSP214A Rosenlew 

920672600 RSP215A Rosenlew 

920672579 RSP215B Rosenlew 

920672614 RSP216A Rosenlew 

920672641 RSP216A Rosenlew 

920672619 RSP220A Rosenlew 

920672640 RSP220A Rosenlew 

920524537 RSP266A Rosenlew 

920524552 RSP270A Rosenlew 

920524572 RSP270A Rosenlew 

920594166 RSP301A Rosenlew 

920711300 RSP306A Rosenlew 

920711318 RSP310A Rosenlew 

920711335 RSP310A Rosenlew 

920478945 RSP405A Rosenlew 

920478953 RSP406A Rosenlew 

920478960 RSP410A Rosenlew 

920478977 RSP410A Rosenlew 

920489290 RSP510A Rosenlew 

920681075 SÖ1840-IB Novamatic 

920720155 SÖ2550-IB Novamatic 

920594131 SÖ2920-IB Novamatic 

920721141 SÖ+2230-IB Novamatic 

920721151 SÖ+2230.1 Novamatic 

920720171 VALCC255EH IEE 

920594164 VALCC292EH IEE 

920720166 VALCCSI255 IEE 

920594150 VALCCSI292 IEE 

920436236 ZFC14400WA Zanussi 

920436245 ZFC14400WA Zanussi 

920681096 ZFC19400WA Zanussi 

920681097 ZFC19402WA Zanussi 

920672621 ZFC21400WA Zanussi 

920672643 ZFC21400WA Zanussi 

920672625 ZFC21402WA Zanussi 

PNC Model Brand 

920672530 ZFC21JA Zanussi 

920720167 ZFC25401WA Zanussi 

920720169 ZFC25401WA Zanussi 

920524554 ZFC26400WA Zanussi 

920524573 ZFC26400WA Zanussi 

920524558 ZFC26402WA Zanussi 

920524556 ZFC26410WA Zanussi 

920524574 ZFC26410WA Zanussi 

920524583 ZFC26500WA Zanussi 

920711319 ZFC31400WA Zanussi 

920711336 ZFC31400WA Zanussi 

920594149 ZFC31401WA Zanussi 

920594155 ZFC31401WA Zanussi 

920594165 ZFC31401WA Zanussi 

920436225 ZFC314WAA Zanussi 

920711341 ZFC31500WA Zanussi 

920672566 ZFC321WA Zanussi 

920672574 ZFC321WA Zanussi 

920672645 ZFC321WA Zanussi 

920681093 ZFC321WA1 Zanussi 

920681095 ZFC321WA1 Zanussi 

920672599 ZFC321WAA Zanussi 

920672615 ZFC322WAA Zanussi 

920524540 ZFC326WAA Zanussi 

920711286 ZFC330WA Zanussi 

920594151 ZFC330WA1 Zanussi 

920594156 ZFC330WA1 Zanussi 

920711302 ZFC330WAA Zanussi 

920711263 ZFC330WBB Zanussi 

920478921 ZFC340WA Zanussi 

920602126 ZFC340WA1 Zanussi 

920602131 ZFC340WA1 Zanussi 

920478944 ZFC340WAA Zanussi 

920489261 ZFC350WAA Zanussi 

920489243 ZFC350WBB Zanussi 

920602136 ZFC38402WA Zanussi 

920478887 ZFC40JA Zanussi 

920478961 ZFC41400WA Zanussi 

920478978 ZFC41400WA Zanussi 

920478964 ZFC41402WA Zanussi 

920436234 ZFC414WAA Zanussi 

920436243 ZFC414WAA Zanussi 

920672616 ZFC421WAA Zanussi 
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PNC Model Brand 

920672660 ZFC421WAA Zanussi 

920524548 ZFC426WAA Zanussi 

920524588 ZFC426WAA Zanussi 

920711314 ZFC430WAA Zanussi 

920711350 ZFC430WAA Zanussi 

920478954 ZFC440WAA Zanussi 

920478979 ZFC440WAA Zanussi 

920489269 ZFC450WAA Zanussi 

920489281 ZFC450WAA Zanussi 

920489270 ZFC51400WA Zanussi 

920489282 ZFC51400WA Zanussi 

920436216 ZFC620WAP Zanussi 

920436233 ZFC620WAP Zanussi 

920436244 ZFC620WAP Zanussi 

920672597 ZFC623WAL Zanussi 

920672646 ZFC623WAL Zanussi 

920672576 ZFC623WAP Zanussi 

920524539 ZFC627WAL Zanussi 

920524575 ZFC627WAL Zanussi 

920524521 ZFC627WAP Zanussi 

920524531 ZFC627WAP Zanussi 

920524576 ZFC627WAP Zanussi 

920711301 ZFC631WAL Zanussi 

920711282 ZFC631WAP Zanussi 

920711296 ZFC631WAP Zanussi 

920711337 ZFC631WAP Zanussi 

920478943 ZFC639WAL Zanussi 

920478918 ZFC639WAP Zanussi 

920478940 ZFC639WAP Zanussi 

920478980 ZFC639WAP Zanussi 

920489246 ZFC649WAP Zanussi 

920720165 ZFC727WAP Zanussi 

920594147 ZFC731WAP Zanussi 

920436218 ZKC15S Zanker 

PNC Model Brand 

920672594 ZKC24S Zanker 

920524534 ZKC28S Zanker 

920672661 A52105HLW0 AEG 

920478990 A54105HLW0 AEG 

920711351 GCF316 IEE 

920595160 A92500HLW0 AEG 

920603149 A93200HLW0 AEG 

920721152 GT223 Electrolux 

920436253 RC1500AOW1 Electrolux 

920436252 RC1501AOW Electrolux 

920672663 RC2200AOW2 Electrolux 

920524590 RC2800AOW2 Electrolux 

920711352 RC3200AOW2 Electrolux 

920478991 RC4200AOW1 Electrolux 

920489291 RC5200AOW2 Electrolux 

920594167 GT292 Electrolux 

920602137 GT368 Electrolux 

920603150 GT327 Electrolux 

920672662 RC2211AOW Electrolux 

920595161 SÖ Novamatic 

920603151 SÖÖ Novamatic 

920602138 A63700HLD0 AEG 

920489294 EC5231AOW Electrolux 

920711334 PFC31400WA Zoppas 

920436211 PFC140JG Zoppas 

920489260 PFC501JG Zoppas 

920478916 PFC381JG Zoppas 

920524571 PFC26400WA Zoppas 

920711273 PFC301JG Zoppas 

920524519 PFC261JG Zoppas 

920436241 PFC14400WA Zoppas 

920672571 PFC221JG Zoppas 

920436247 PFC14401WA Zoppas 
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