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CHEST FREEZER ABNORMAL ICE BUILDING – LOCK 
 
 
 
DESCRIPTION: 
 
Warmer air can get into the appliance. The form of the ice build-up can show what the way of the air flow is. The 
ice can be concentrated around LOCK hole on the frame or formed inside of cabinet. 
 

 
 
 
 
SOLUTION: 
 
 
Repairing solution is to replace the “handle with lock” to a “handle without lock” version. 
Please be sure that the consumer accepts this solution when the lock is eliminated! 

  
1. Screw out the lock 2. Pull out the lock 

Lock hole 
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3. Remove the decor plate (only in AEG) 4. Loose the screws 

  
5. Remove handle from lid. In case of electronic 

version disconnect the electronic board 
6. Insulate the lock hole with syloplast or gum 

putty 

  
7. Replace the overlay 

  
8. In case of handle with electronic PCB, attach 

old electronic to new handle and connect it 
9. Assembly the electronic to the lid 

  
10. Fix the handle with 2 screws 11. In case of AEG brand – attach the decor plate 
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If above solution has no effect then please follow below steps: 

1. Check if all the foods are stored in closed boxes and bags – if any package is open it can cause ice 
build-up 

2. Check the proper alignment of the lid. If it seems it can help, raise the lid a little higher with the 
adjustment of hinges 

3. It is suspected that the lid does not shut properly in any way lid has to be exchanged, 
 
SPARE PARTS: 
 
Spare part at this moment is available for Electrolux appliances with handles in similar shape. 

Spare part number Description Photo 

2915029009 Grip,complete,ENV06 

 

 
Other variants will be available soon (under investigation by Quality department). 
 
MODELS INVOLVED: 
 
 
 

PNC Model Brand 

920711356 ECM3000WD Electrolux 

920478996 ECM4000WD Electrolux 

920489296 ECM4950WD Electrolux 

920672664 EC2231AOW Electrolux 

920524591 EC2831AOW Electrolux 

920711353 EC3231AOW Electrolux 

920478992 EC4231AOW Electrolux 

920603143 A83100HNW0 AEG 

920603142 A83400HLW0 AEG 

920711323 BNF3000S Electrolux 

920489272 BNF4950S Electrolux 

920711310 BNLF3000S Electrolux 

920478952 BNLF4000S Electrolux 

920489267 BNLF4950S Electrolux 

920595159 CH230FFS Electrolux 

920436227 EC1501AOW Electrolux 

920436237 EC1501AOW Electrolux 

920672629 EC2102AOW Electrolux 

920672605 EC2201AOW Electrolux 

PNC Model Brand 

920672627 EC2201AOW Electrolux 

920672606 EC2231AOW Electrolux 

920672628 EC2231AOW Electrolux 

920664157 EC2331AOW Electrolux 

920595155 EC2640AOW Electrolux 

920524542 EC2801AOW Electrolux 

920524559 EC2801AOW Electrolux 

920524545 EC2831AOW Electrolux 

920524560 EC2831AOW Electrolux 

920594143 EC3131AOW Electrolux 

920594148 EC3132AOW Electrolux 

920711305 EC3201AOW Electrolux 

920711322 EC3201AOW Electrolux 

920711306 EC3231AOW Electrolux 

920711324 EC3231AOW Electrolux 

920603146 EC3340AOW Electrolux 

920602121 EC3931AOW Electrolux 

920478949 EC4201AOW Electrolux 

920478966 EC4201AOW Electrolux 
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PNC Model Brand 

920478950 EC4231AOW Electrolux 

920489265 EC5201AOW Electrolux 

920489264 EC5231AOW Electrolux 

920436231 13155DBA106 Electrolux 

920436232 13155DBA206 Electrolux 

920672611 13215DBA106 Electrolux 

920672612 13215DBA206 Electrolux 

920664163 A32210HSW0 AEG 

920672596 A52100HLW0 AEG 

920711298 A53100HLW0 AEG 

920478988 A54100HLW0 AEG 

920681081 A61900HLW0 AEG 

920664154 A62300HLW0 AEG 

920720162 A62700HLW0 AEG 

920664153 A82300HLW0 AEG 

920595150 A82300HNW0 AEG 

920720159 A82700HLW0 AEG 

920594144 GT29211 Electrolux 

920602122 GT36813 Electrolux 

920594117 K3309SI Far 

920682082 KFC16J Zanker 

920602127 ÖKO3680-IB Novamatic 

920436228 RC1501AOW Electrolux-Rex 

PNC Model Brand 

920672608 RC2201AOW Electrolux-Rex 

920672607 RC2231AOW Electrolux-Rex 

920664158 RC2331AOW Electrolux-Rex 

920524543 RC2831AOW Electrolux-Rex 

920594146 RC3131AOW Electrolux-Rex 

920711307 RC3231AOW Electrolux-Rex 

920478951 RC4231AOW Electrolux-Rex 

920489274 RC5231AOW Electrolux-Rex 

920681075 SÖ1840-IB Novamatic 

920720155 SÖ2550-IB Novamatic 

920594131 SÖ2920-IB Novamatic 

920672661 A52105HLW0 AEG 

920478990 A54105HLW0 AEG 

920721152 GT223 Electrolux 

920436252 RC1501AOW Electrolux 

920594167 GT292 Electrolux 

920602137 GT368 Electrolux 

920603150 GT327 Electrolux 

920672662 RC2211AOW Electrolux 

920602138 A63700HLD0 AEG 

920489294 EC5231AOW Electrolux 

920603152 EC3330AOW1 Electrolux 
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