
Upgrade kit

KOCHER / COOKER       4650

CE 04-DF, PISK2000, EK2000-LMC

Service Bulletin
Dometic GmbH
In der Steinwiese 16
D-57074 Siegen
www.dometic.com

Following a number of consumer complaints regarding cookers in LMC vehicles, where 

end-users sometimes refer to their cooking utensils getting black due to sooting, Dometic took

corrective measures. It appeared that in some cases flaking of chrome particles from the used

grids enhanced the sooting because they directly deposed on the burners thereby affecting the

free flow of air and heat transfer negatively. 

For end-users, who encountered previously mentioned symptoms, Dometic sets available

various adaptation kits depending on the model installed from mid of March 2011 onwards (see

page 2).

They can obtain this adaption-kit free of charge at their dealer, but the adjustment should to be

carried out by dealers which are allowed to perform an EN1949 test. After this adjustment the

complaints will belong to the past.

Dometic Group herewith hopes to have adequately taken the appropriate measures in order to

ensure and safeguard the trust of your customers.

Please send your invoice and the warrenty service order to Dometic GmbH, attn. to Mr.

Schnell, In der Steinwiese 16, 57074 Siegen, Germany.

You will get 35,00 Euro net for the exchange.

Publication no.: 599 7858-75 en / Service 2015.03.10 MBo/KV page 1/3



Left version year of manufacture 2013

chrome-plated grid with pins
Right version year of manufacture 2013

chrome-plated grid with pins

Left version year of manufacture 2011/2012

chrome-plated grid without pins

Right version year of manufacture 2011/2012

chrome-plated grid without pins

Retrofit kit 1, spare part number 407 1454-10/4

contains: right and left stainless steel grid, nozzles, sticker, manual

Retrofit kit 2, spare part number 407 1454-11/2

contains: right and left black enamelled grid, nozzles, sticker, manual

Left version year of manufacture 2014

black enamelled grid with pins
Right version year of manufacture 2014

black enamelled grid with pins

Retrofit kit 3, spare part number 407 1454-12/0

contains: nozzles, sticker, manual

Publication no.: 599 7858-75 en / Service 2015.03.10 MBo/KV page 2/3

R
e
tr

o
fi

t 
k
it

 1
R

e
tr

o
fi

t 
k
it

 2
R

e
tr

o
fi

t 
k
it

 3



Publication no.: 599 7858-75 en / Service 2015.03.10 MBo/KV page 3/3

Adress

Dometic GmbH

Abt.: Doku-Service

In der Steinwiese 16

D - 57074 Siegen

Phone:+49 271 692 - 0

Fax:  +49 271 692 - 322  

SERVICEORDER

Cooker

Upgrading

Service-Provider

CUSTOMER

Name:

Street:

Postal code / City:

Phone:

Service provider no.:

Name:

Street:

Postal code / City:

Phone:

City Date Signature Customer

EN               State 2014/02/24/RS

Servicedate:

Needed retrofit-kit (please tick):

407 1554-10/4

407 1454-11/2

407 1454-12/0

Sum retrofit-kit: €

Working rate:    €   35,00

driven KM (0,35.-€) €

Total (excl. VAT) €

+ VAT % €

Tot (incl. VAT) €

Reported problem: Service registration date:          DES account number:

IA2004- 061

Device has been checked on function and safety!

Device remedied: yes           no

Leak test according to EN1949 yes           no

Order executed: yes  no

City Date Signature service provider

Technicians comment:

Please make two copies of the filled in serviceorder. One copy

for customer and one for Dometic GmbH. 

Please send the Dometic GmbH the copy of the service order

and invoice it to Dometic GmbH. Thank you.

VIN: 

Please completely, e.g. 17 digits enter 


