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NO LIGHTS ON TC5 DISPLAY. TOUCH SCREEN LOCKED. ACOUSTIC SIGNAL FOR 
PROGRAM SELECTION IS WORKING. 

 
 
 
DESCRIPTION: 
 
Problem can occur when the washing machine finished the program while the ‘CHILD LOCK’ function has been 
activate and then washing machine was switched off using the selector and power cord was unplugged or there 
were voltage dropouts. When the washing machine is turned on no lights appear on display. Acoustic signal is 
activated during program selection but there is no change on display. 

 

 

 

 
No lights on display. Active ‘Child Lock’ function notification. 

 
 
 
SOLUTION: 
 
NOTE: Problem should be solved by Call Centre. There is no need for service technician visit. 
 
ATTENTION!: It is not necessary to exchange any parts or reprogram the washing machine. 
 

 

 

 

 
1. Set the selector knob to any position except OFF. 2. Unplug the power cord. 
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3. Plug in the power cord. 4. Deactivate the ‘Child Lock’ function according to 

User Manual. 
 
 
 
MODELS INVOLVED:  
 
All Inspiration Range Washing machines with TC5 user interface. 
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