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FRIDGE DOOR BLOCKED AFTER DOOR REVERSING; DOOR SHELF BROKEN.
 
 
 
DESCRIPTION: 
 
In some models due incompatible light switch shape fridge door might collide with butter shelf.
after door reversing procedure.  
This might lead to complete blockage o
 

Problem can occur in all appliances with serial number
 
 
 
  

SERVICE BULLETIN
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FRIDGE DOOR BLOCKED AFTER DOOR REVERSING; DOOR SHELF BROKEN.

In some models due incompatible light switch shape fridge door might collide with butter shelf.

This might lead to complete blockage of fridge door and shelf being damaged. 

Problem can occur in all appliances with serial number from 3375xxxx up to 338xxxxx.

SERVICE BULLETIN 
REFRIGERATION 
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FRIDGE DOOR BLOCKED AFTER DOOR REVERSING; DOOR SHELF BROKEN. 

In some models due incompatible light switch shape fridge door might collide with butter shelf. Problem occurs 

 
338xxxxx. 
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SOLUTION: 
 
To solve this problem it is necessary to exchange the 

 

Switch shape that can cause problems.
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To solve this problem it is necessary to exchange the light switch. 

 

 

 
Switch shape that can cause problems. Shape of switch that will not cause problems.
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Shape of switch that will not cause problems. 
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To change the switch follow below instructions:

1. If it is not possible to open door because of door shelf catching on light switch
push them between shelf and switch. This way door 

 

2. Insert flat screwdriver or other similat tool under 
bottom part of switch. 

 

4. Lever the upper part of switch. 
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To change the switch follow below instructions: 
 

door because of door shelf catching on light switch, get about 5pcs of paper and 
push them between shelf and switch. This way door can be opened without any damage to shelf.

 

 

Insert flat screwdriver or other similat tool under 3. Gently lever bottom part of switch

 

 

5. Take out the switch from the cabinet.
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get about 5pcs of paper and 

be opened without any damage to shelf. 
 

 
of switch from cabinet. 

 

 
5. Take out the switch from the cabinet. 
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6. Replace the switch with new one.
 

7. Insert new switch into hole in cabinet.
 
 
 
SPARE PART NUMBER: 
 

New spare part code 

2263121069 

 
 
 
MODELS INVOLVED:  
 

PNC MODEL 

92505325300 ZRB33100WA Zanussi

92505325400 ZRB33100XA Zanussi

92505325500 ZRB33104WA Zanussi

92505325600 ZRB33104XA Zanussi

92505325601 ZRB33104XA Zanussi

92505325700 KF34211 Elektro Helios
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6. Replace the switch with new one. 

 

 

7. Insert new switch into hole in cabinet. 

Description 

Switch, light 

BRAND  PNC MODEL 

Zanussi  92505401300 KRB32210XA

Zanussi  92505401400 KRB32210WA

Zanussi  92505420300 ZRB34214WA

Zanussi  92505420400 ZRB34214XA

Zanussi  92505420600 ZRB34312WA

Elektro Helios  92505420700 ZRB34312XA
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 BRAND 

KRB32210XA Zanker 

KRB32210WA Zanker 

ZRB34214WA Zanussi 

ZRB34214XA Zanussi 

ZRB34312WA Zanussi 

ZRB34312XA Zanussi 
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PNC MODEL BRAND  PNC MODEL BRAND 

92505325800 KF34211 Elektro Helios  92505420900 ZRB34315WA Zanussi 

92505325900 KF34211X Elektro Helios  92505421400 ZRB34210WA Zanussi 

92505326000 ZRB33100WA Zanussi  92505421500 ZRB34210XA Zanussi 

92505326100 ZRB33100XA Zanussi  92505421600 ZRB34315XA Zanussi 

92505326200 ZRB33104WA Zanussi  92505421601 ZRB34315XA Zanussi 

92505326300 ZRB33104XA Zanussi  92505421900 RJP4632 Rosenlew 

92505326400 KF34300 Elektro Helios  92505422300 ZRB34213WA Zanussi 

92505326500 KF34300X Elektro Helios  92505422500 ZRB34314XA Elektro Helios 

92505326600 ZRB33103WA Zanussi  92505422600 FRB34312XA Faure 

92505326700 ZRB33103XA Zanussi  92505422800 ZRB34315WA Zanussi 

92505326800 RJP4302 Rosenlew  92505423200 ZRB34211WA Zanussi 

92505327300 KRB33104XA Zanker  92505423500 PRB34315WA Zoppas 

92505327301 KRB33104XA Zanker  92505423600 PRB34315XA Zoppas 

92505327400 KRB33104WA Zanker  92505423700 FRB34312WA Faure 

92505350300 ZRB36101WA Zanussi  92505424000 ZRB34211XA Zanussi 

92505350400 ZRB36104WA Zanussi  92505424200 ZRB34315XA Zanussi 

92505350401 ZRB36104WA Zanussi  92505424300 ZRB34214XA Zanussi 

92505350500 ZRB36104XA Zanussi  92505426000 ZRB34310WS Zanussi 

92505350501 ZRB36104XA Zanussi  92505440300 ZRB35210WA Zanussi 

92505351200 ZRB36101XA Zanussi  92505440400 ZRB35210XA Zanussi 

92505351300 ZRB36404WA Zanussi  92505440500 ZRB35214WA Zanussi 

92505351400 ZRB36404XA Zanussi  92505441000 ZRB35212WA Zanussi 

92505351500 ZRB36104WA Zanussi  92505441100 ZRB35213WA Zanussi 

92505351600 ZRB36104XA Zanussi  92505441200 ZRB35315WA Zanussi 

92505351700 ZRB34103WA Zanussi  92505441300 ZRB35212XA Zanussi 

92505351800 ZRB34103XA Zanussi  92505441500 ZRB35214WA Zanussi 

92505351900 RJP4533 Rosenlew  92505441600 ZRB35312WA Zanussi 

92505352200 FRB36404WA Faure  92505441900 ZRB35315XA Zanussi 

92505352300 FRB36101WA Faure  92505460300 ZRB38212WA Zanussi 

92505352400 RJP4532 Rosenlew  92505460301 ZRB38212WA Zanussi 

92505352500 RJP4532X Rosenlew  92505460500 ZRB38214WA Zanussi 

92505352900 PRB36404WA Zoppas  92505460900 ZRB38315WA Zanussi 

92505353000 PRB36404XA Zoppas  92505461400 ZRB38213WA Zanussi 

92505353100 FRB36104WA Faure  92505461600 ZRB38315XA Zanussi 

92505353200 FRB36102WA Faure  92505461900 ZRB38313XA Zanussi 

92505400301 ZRB32210WA Zanussi  92505462200 ZRB38212WA Zanussi 

92505400400 ZRB32210XA Zanussi  92505462300 ZRB38212XA Zanussi 

92505400500 ZRB32212WA Zanussi  92505462400 ZRB38315WA Zanussi 

92505400600 ZRB32212XA Zanussi  92505462800 ZRB38313WA Zanussi 

92505400700 ZRB32213WA Zanussi  92505462900 ZRB38315XA Zanussi 

92505400800 ZRB32313WA Zanussi  92505463100 PRB38314WA Zoppas 

92505400900 KF32501 Elektro Helios  92505463200 PRB38314XA Zoppas 
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