SERVICE BULLETIN

E] Electr()lux REFRIGERATION

1802-1805

DRAIN TUBES BLOCKED WITH ICE IN FRIDGE SECTION

DESCRIPTION:

Condensed water is not draining or is spilling over defrost channel. It is caused by ice formed in drain hose.

SOLUTION:

To solve the problem follow below instructions.

1. Mark corrugated material in the back of appliance 2. Draw cutting lines below marked height.
on indicated height.

Appliance type Distance from

top of appliance Note: Appliance type can be found on product plate:
CBZ/CBZF 310 650mm Madel
CBZ/CBZF 340 700mm y
CBZ/CBZF 380 800mm
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3. Cut corrugated material following markings and 4. Remove foam from around the drain hose.
bend out to the uncut side. Note: Be careful not to damage inner liner.
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5. Remove tape securing drain hose and cut the end 6. Remove the hose from spigot.
of hose as indicated in picture.
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7. Attach new hose to drain channel spigot. 8. Fasten drain hose with adhesive tape (~10cm
strip).
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9. Attach drain tube to corrugated material using nail 10. Correct hose positioning.
clips.
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11. Seal affected area with rubber putty. 12. Bend back corrugated material and secure it with
adhesive tape.

13. Cut hose to required length and insert the end into evaporation tray.
Note: Make sure it stays in tray and tray is secured on the compressor.

Appliance type Approximate hose length
CBZ 310 810mm
CBZ 340 910mm
CBZF 310 810mm
CBZF 340 900mm
CBZF 345 925mm
CBZF 380 900mm
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The new drain hose should now be securely fixed on the back of appliance and corrugated material fixed and
sealed neatly with adhesive tape. Good adhesion is important not only to be aesthetically pleasing but also to

prevent moisture from dampening the panel.

SPARE PART NUMBER:

Spare part code Description Quantity

4055059028 White, adhesive tape 1

2230266013 Plastic nail clip 2

8961482463 Putty, 100g 1

2230428423 Drain hose, 1350mm 1
MODELS INVOLVED:

PNC Brand Base Energy PNC Brand Base Energy
model class model class

925053250 Zanussi CBZ310 A+ 925053275 AEG CBZ310 A+
925053251 Zanussi CBZ310 A++ 925053276 AEG CBZ310 A++
925053252 Electrolux CBz310 A+ 925053277 Electrolux CBZ310 A+
925053253 Zanussi CBZ310 A+ 925053278 Electrolux CBz310 A+
925053254 Zanussi CBZ310 A+ 925053279 Electrolux CBz310 A++
925053255 Zanussi CBz310 A++ 925053280 Electrolux CBZ310 A++
925053256 Zanussi CBZ310 A++ 925053281 Electrolux CBZ310 A++
925053257 | Elektro Helios | CBZ310 A+ 925053282 Electrolux CBZ310 A++
925053258 | Elektro Helios | CBZ310 A+ 925053283 Electrolux CBZ310 A+
925053259 | Elektro Helios | CBZ310 A+ 925053284 Electrolux CBZ310 A+
925053260 Zanussi CBz310 A+ 925053285 Electrolux CBZ310 A+
925053261 Zanussi CBz310 A+ 925053286 Electrolux CBZ310 A+
925053262 Zanussi CBZ310 A++ 925053287 Electrolux CBZ310 A+
925053263 Zanussi CBz310 A++ 925053288 Electrolux CBZ310 A+
925053264 | Elektro Helios | CBZ310 A++ 925053289 Faure CBZ310 A++
925053265 | Elektro Helios CBz310 A++ 925053290 Electrolux CBZ310 A++
925053266 Zanussi CBz310 A++ 925053291 Electrolux CBZ310 A++
925053267 Zanussi CBz310 A++ 925053292 Electrolux CBZ310 A++
925053268 Rosenlew CBz310 A+ 925053293 Electrolux CBZ310 A++
925053269 Faure CBz310 A+ 925053294 Electrolux CBZ310 A++
925053270 Electrolux CBz310 A+ 925053295 Electrolux CBZ310 A+
925053271 Zanussi CBz310 A++ 925053296 Electrolux CBZ310 A+
925053272 Zanussi CBZ310 A++ 925053297 IKEA CBZ310 A+
925053273 Zanker CBZ310 A++ 925053298 IKEA CBZ310 A+
925053274 Zanker CBZ310 A++ 925053299 IKEA CBZ310 A++
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PNC Brand Base | Energy PNC Brand Base | Energy
model | class model class
925053300 AEG CBz310 | A++ |925053539 Electrolux CBZ340 A+
925053301 Electrolux CBZ310 A+ | 925053540 Electrolux CBZ340 A+
925053302 Electrolux CBZ310 A+ | 925053541 Electrolux CBZ340 A++
925053500 Zanussi CBZ340 A+ 925053542 Electrolux CBZ340 A++
925053501 Zanussi CBZ340 | A++ |925053543 Electrolux CBZ340 A+
925053502 Electrolux CBZ340 A+ | 925053544 Electrolux CBZ340 A+
925053503 Zanussi CBZ340 A+ 925053545 Electrolux CBZ340 A++
925053504 Zanussi CBZ340 | A++ | 925053546 Electrolux CBZ340 A++
925053505 Zanussi CBZ340 | A++ |925053552 AEG CBZ340 | A++
925053506 Zanussi CBZ340 | A+ |925053553 AEG CBZ340 | A++
925053507 Zanussi CBZ340 A+ | 925053556 Electrolux-Rex CBZ340 A++
925053508 Zanussi CBZ340 | A++ | 925053557 Electrolux-Rex CBZ340 A++
925053509 Zanussi CBZ340 | A++ |925053559 Electrolux-Rex CBZ340 A++
925053510 Zanussi CBZ340 | A++ | 925053560 Electrolux-Rex CBZ340 A++
925053511 Zanussi CBZ340 | A++ |925053561 Electrolux CBZ340 A+
925053512 Zanussi CBZ340 A+ | 925053562 Electrolux CBZ340 A++
925053513 Zanussi CBZ340 | A++ |925053563 Electrolux CBZ340 A+
925053514 Zanussi CBZ340 | A++ | 925053564 Electrolux CBZ340 A++
925053515 Zanussi CBZ340 | A++ | 925053565 Electrolux CBZ340 A+
925053516 Zanussi CBZ340 | A++ | 925053566 Electrolux CBZ340 A+
925053517 Zanussi CBZ340 | A++ | 925053567 Electrolux CBZ340 A+
925053518 Zanussi CBZ340 | A++ | 925053568 Electrolux CBZ340 A+
925053519 Rosenlew CBZ340 | A++ |925053569 Electrolux CBZ340 A++
925053520 Rosenlew CBZ340 | A++ |925053571 Electrolux CBZ340 A++
925053521 Rosenlew CBZ340 A+ | 925053572 Electrolux CBZ340 A+
925053522 Faure CBZ340 | A++ |925053573 Electrolux CBZ340 A+
925053523 Faure CBZ340 A+ 925053579 AEG CBZ340 A++
925053524 Rosenlew CBZ340 A+ | 925053580 Electrolux CBZ340 A+
925053525 Rosenlew CBZ340 A+ | 925053581 Electrolux CBZ340 A+
925053526 Electrolux CBZ340 A+ | 925053582 Electrolux CBZ340 A+
925053527 Zanussi CBZ340 | A++ |925053583 Electrolux CBZ340 A+
925053528 Zanussi CBzZ340 | A++ | 925053584 Zanussi CBZ340 A+
925053529 Zoppas CBz340 | A++ | 925053585 Zanussi CBz340 A+
925053530 Zoppas CBZ340 | A++ |925053586 | Husqvarna-Electrolux | CBZ340 A+
925053531 Faure CBzZ340 | A++ | 925053587 Zanussi CBZ340 A+
925053532 Faure CBZ340 A+ 925054000 Zanussi CBZF310 A+
925053533 Zanussi CBZ340 A+ 925054001 Zanussi CBZF310 A+
925053534 Zanussi CBZ340 A+ 925054002 Faure CBZF310 A+
925053535 Zanussi CBz340 | A++ | 925054003 Zanussi CBZF310 A+
925053536 Zanussi CBzZ340 | A++ | 925054004 Zanussi CBZF310 A+
925053537 AEG CBZ340 | A+ | 925054005 Zanussi CBZF310 | A+
925053538 AEG CBZ340 | A++ | 925054006 Zanussi CBZF310 A+
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PNC Brand Base | Energy PNC Brand Base | Energy
model | class model class
925054007 Zanussi CBZF310| A+ |925054219 Rosenlew CBZF340 A+
925054008 Zanussi CBZF310| A+ |925054220 Elektro Helios CBZF340 | A++
925054009 Elektro Helios CBZF310| A+ |925054221 Elektro Helios CBZF340 | A++
925054010 Faure CBZF310| A+ |925054222 Rosenlew CBZF340 | A++
925054011 Zanussi CBZF310| A+ |925054223 Zanussi CBZF340 | A++
925054012 Zanussi CBZF310| A+ |925054224 Zanussi CBZF340 | A++
925054013 Zanker CBZF310| A+ |925054225 Zanussi CBZF340 A+
925054014 Zanker CBZF310| A+ |925054226 Faure CBZF340 A+
925054015 AEG CBZF310| A+ |925054227 Zanussi CBZF340 | A++
925054016 AEG CBZF310| A++ |925054228 Zanussi CBZF340 | A++
925054017 Electrolux CBZF310| A+ |925054229 Zanussi CBZF340 A+
925054018 Electrolux CBZF310| A+ |925054230 Zanussi CBZF340 A+
925054019 John Lewis CBZF310| A++ |925054231 Zanussi CBZF340 A+
925054020 AEG CBZF310| A++ |925054232 Zanussi CBZF340 A+
925054021 Faure CBZF310| A+ 925054233 Zoppas CBZF340 A+
925054022 Faure CBZF310| A+ 925054234 Zoppas CBZF340 A+
925054023 Electrolux CBZF310| A+ |925054235 Zoppas CBZF340 | A++
925054024 AEG CBZF310| A++ | 925054236 Zoppas CBZF340 | A++
925054025 John Lewis CBZF310| A+ 925054237 Faure CBZF340 A+
925054026 John Lewis CBZF310| A+ 925054238 Zanussi CBZF340 A+
925054027 Electrolux CBZF310| A+ |925054239 Zanussi CBZF340 A+
925054028 Electrolux CBZF310| A+ |925054240 Zanussi CBZF340 A+
925054029 Electrolux CBZF310| A+ |925054241 Zanussi CBZF340 A+
925054200 Zanussi CBZF340| A+ 925054242 Zanussi CBZF340 | A++
925054201 Zanussi CBZF340| A+ 925054243 Zanussi CBZF340 | A++
925054202 Zanussi CBZF340| A+ 925054244 Zanussi CBZF340 | A++
925054203 Zanussi CBZF340| A++ |925054245 AEG CBZF340 A+
925054204 Zanussi CBZF340| A++ |925054246 AEG CBZF340 | A++
925054205 Zanussi CBZF340| A+ |925054247 Electrolux CBZF340 A+
925054206 Zanussi CBZF340| A+ |925054248 Electrolux CBZF340 A+
925054207 Zanussi CBZF340| A+ |925054249 Electrolux CBZF340 | A++
925054208 Zanussi CBZF340| A+ |925054250 Electrolux CBZF340 A+
925054209 Zanussi CBZF340| A++ | 925054251 Electrolux CBZF340 A+
925054210 Zanussi CBZF340| A+ |925054252 Electrolux CBZF340 | A++
925054211 Zanussi CBZF340| A+ |925054253 Electrolux CBZF340 | A++
925054212 Zanussi CBZF340| A++ |925054260 Zanussi CBZF340 A+
925054213 Zanussi CBZF340| A++ |925054261 Zanussi CBZF340 | A++
925054214 Zanussi CBZF340| A+ 925054262 Zanussi CBZF340 A+
925054215 Zanussi CBZF340| A+ |925054264 AEG CBZF340 | A++
925054216 Zanussi CBZF340| A++ |925054265 AEG CBZF340 | A++
925054217 Zanussi CBZF340| A+ |925054266 Electrolux CBZF340 | A++
925054218 Zanussi CBZF340| A+ |925054267 Electrolux CBZF340 | A++
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PNC Brand Base | Energy PNC Brand Base | Energy
model | class model class
925054268 AEG CBZF340| A++ |925054318 Electrolux CBZF340 | A+
925054269 AEG CBZF340| A++ |925054319 Electrolux CBZF340 | A+
925054270 Electrolux CBZF340| A+ |925054321 AEG CBZF340 | A++
925054271 Electrolux CBZF340| A+ |925054323 AEG CBZF340 | A++
925054272 Electrolux CBZF340| A++ |925054325 Electrolux CBZF340 | A++
925054273 Electrolux CBZF340| A++ |925054326 Electrolux CBZF340 | A+
925054276 Electrolux-Rex CBZF340| A++ |925054327 Electrolux CBZF340 A+
925054277 Electrolux-Rex CBZF340| A++ |925054328 | Husqvarna-Electrolux | CBZF340 | A++
925054278 Electrolux-Rex CBZF340| A++ |925054400 Zanussi CBZF345 A+
925054279 Electrolux-Rex CBZF340| A++ |925054401 Zanussi CBZF345 A+
925054281 Electrolux CBZF340| A+ |925054402 Zanussi CBZF345 A+
925054282 Electrolux CBZF340| A+ |925054403 Zanussi CBZF345 A+
925054283 Zoppas CBZF340| A+ 925054404 Zanussi CBZF345 A+
925054284 Zoppas CBZF340| A+ 925054405 Zanussi CBZF345 | A++
925054285 AEG CBZF340| A+ |925054406 Zanussi CBZF345 A+
925054286 AEG CBZF340| A+ |925054407 Zanussi CBZF345 A+
925054287 Electrolux CBZF340| A+ |925054408 Zanussi CBZF345 A+
925054288 Electrolux CBZF340| A+ |925054409 Zanussi CBZF345 | A++
925054289 Electrolux CBZF340| A+ |925054410 Zanussi CBZF345 A+
925054290 Electrolux CBZF340| A+ |925054411 Zanussi CBZF345 A+
925054291 Electrolux CBZF340| A+ |925054412 Zanussi CBZF345 | A++
925054292 Electrolux CBZF340| A++ |925054413 Zanussi CBZF345 A+
925054293 Electrolux CBZF340| A+ |925054415 Zanussi CBZF345 | A++
925054294 Electrolux CBZF340| A+ |925054416 Zanussi CBZF345 A+
925054295 Electrolux CBZF340| A+ |925054417 Zanussi CBZF345 A+
925054296 Electrolux CBZF340| A+ |925054418 Zanussi CBZF345 A+
925054297 Electrolux CBZF340| A+ |925054419 Zanussi CBZF345 | A++
925054298 Electrolux CBZF340| A+ |925054420 Zanussi CBZF345 A+
925054299 Electrolux CBZF340| A+ |925054421 Zanussi CBZF345 A+
925054300 AEG CBZF340| A++ | 925054422 Zanussi CBZF345 A+
925054301 AEG CBZF340| A++ |925054423 Zanussi CBZF345 | A++
925054302 Electrolux CBZF340| A+ 925054424 AEG CBZF345 | A++
925054303 Electrolux CBZF340| A+ 925054425 AEG CBZF345 | A++
925054304 | Husqgvarna-Electrolux | CBZF340| A++ | 925054426 John Lewis CBZF345 | A++
925054305 Zanussi CBZF340| A+ 925054427 John Lewis CBZF345 | A++
925054306 IKEA CBZF340| A++ |925054428 AEG CBZF345 | A++
925054307 IKEA CBZF340| A++ |925054429 AEG CBZF345 | A++
925054308 IKEA CBZF340| A++ | 925054430 AEG CBZF345 | A++
925054309 IKEA CBZF340| A++ |925054431 AEG CBZF345 | A++
925054315 AEG CBZF340| A++ |925054432 John Lewis CBZF345 A+
925054316 Electrolux CBZF340| A++ | 925054433 John Lewis CBZF345 A+
925054317 Electrolux CBZF340| A++ | 925054600 Zanussi CBZF380 A+
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PNC Brand Base | Energy PNC Brand Base | Energy
model | class model class

925054601 Zanussi CBZF380| A+ |925054635 Electrolux CBZF380 | A+
925054602 Zanussi CBZF380| A+ |925054636 Electrolux CBZF380 | A+
925054603 Zanussi CBZF380| A+ 925054637 Electrolux CBZF380 | A++
925054604 Zanussi CBZF380| A+ 925054640 Electrolux CBZF380 | A++
925054605 Zanussi CBZF380| A++ |925054643 Zanussi CBZF380 | A++
925054606 Zanussi CBZF380| A++ |925054644 Zanussi CBZF380 | A++
925054607 Zanussi CBZF380| A+ |925054645 John Lewis CBZF380 | A++
925054608 Zanussi CBZF380| A+ |925054646 John Lewis CBZF380 | A++
925054609 Zanussi CBZF380| A++ |925054647 Electrolux CBZF380 | A++
925054610 Zanussi CBZF380| A+ |925054648 Electrolux CBZF380 | A++
925054611 Zanussi CBZF380| A+ |925054649 Electrolux-Rex CBZF380 | A++
925054612 Zanussi CBZF380| A++ |925054650 Electrolux-Rex CBZF380 | A++
925054613 Zanussi CBZF380| A++ |925054652 Electrolux-Rex CBZF380 | A++
925054614 Zanussi CBZF380| A+ 925054653 Zoppas CBZF380 A+
925054615 Zanussi CBZF380| A+ 925054654 Zanussi CBZF380 A+
925054616 Zanussi CBZF380| A++ |925054655 Electrolux-Rex CBZF380 | A++
925054617 Zanussi CBZF380| A++ |925054656 Electrolux-Rex CBZF380 | A++
925054618 Zanussi CBZF380| A++ |925054657 Electrolux-Rex CBZF380 | A++
925054619 Zanussi CBZF380| A+ |925054658 Electrolux-Rex CBZF380 | A++
925054620 Zanussi CBZF380| A++ | 925054659 Elektro Helios CBZF380 A+
925054621 Zanussi CBZF380| A+ 925054660 John Lewis CBZF380 | A++
925054622 Zanussi CBZF380| A+ 925054661 John Lewis CBZF380 | A++
925054623 Zanussi CBZF380| A+ |925054662 AEG CBZF380 | A++
925054624 Zanussi CBZF380| A++ |925054664 Electrolux CBZF380 | A++
925054625 Zanussi CBZF380| A+ |925054665 Electrolux CBZF380 | A++
925054626 Zanussi CBZF380| A+ 925054667 AEG CBZF380 | A++
925054627 Zanussi CBZF380| A+ |925054669 Electrolux CBZF380 | A++
925054628 Zanussi CBZF380| A+ |925054670 Electrolux CBZF380 A+
925054629 Zanussi CBZF380| A++ |925054671 Electrolux CBZF380 A+
925054630 Zanussi CBZF380| A+ |925054800 AEG CBZF340 | A+
925054631 Zoppas CBZF380| A+ 925054801 AEG CBZF340 | A++
925054632 Zoppas CBZF380| A+ |925054900 AEG CBZF380 | A++
925054633 Zoppas CBZF380| A++
925054634 Zoppas CBZF380| A++
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