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AFTER THE DOOR IS CLOSED STEAM OVEN APOLLO SWITCHED NOT ON 
OR DURING THE OPERATION OFF 

 
 
 

FAULT DESCRIPTION: 
In steam ovens Apollo, after the door is closed, the oven will not switch on or during operation switch off. 
 
POSSIBLE CAUSE:  
The cause of the error can consist in the following items or in the combination of all. 
 
-  Door light switch code 387 89 70-01 / 5 from serial no. 216xxxxx with a changed set point. Consequently, the 
 device later shutdown. 
 
-  Door hinge closes incomplete or the clamping force is too low. 
 
- The gasket may not  stick out. If it stick out it must be returned  to the end position. 
 
 
CHECK:  
Open the door to approximately 15 degrees and fall automatically by Soft closing. The time for this process  will 
be between 2 and 5 sec. Furthermore, you have to check the locking force with a paper strip. Particular look at 
the top left corner. Possibly you can change the left and the right hinge. Maybe this will bring a better condition. 
Check the seal assembly in the top left corner especially.  
 
 
NOTE:  The door stands 1-2mm over the control panel. A 1mm over the panel is granted, because since a 
 reduction of the seal is expected as time passed. 
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