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PULSE WASH DEACTIVATION TO IMPROVE WASHING RESULTS 
 
 
 
DESCRIPTION: 
 

Several claims from the Markets are about bad washing results or below expectations. That could be for 
several reasons depending on both faults and specific working conditions but on Customer misuse also. 

 
 
SOLUTION: 
 

Anyway the aim of this Service Bulletin is to bring at your attention the chance to deactivate the Pulse 
Wash - through the Service Mode - as possible solution. The Continuous Wash so running in the appliance will 
improve the washing results. 

 
But unfortunately the above cannot be made on all the DIVA2 appliances on the Markets. That because 

first productions haven’t this feature on board in the software and also because some other aplliances, 
produced after w36/2011, has the chance to deactivate Pulse Wash. 
 
 
SERVICE INSTRUCTIONS: 
 

Please refer to the following examples in case you are going to deactivate the Pulse Wash, depending 
on which electronic platform your dishwasher belongs to. Furthers will be included from next revision. 
 
EDW1100: 
 

1. Switch off the appliance, press buttons S1-S3 
simultaneously. 

 

2. Press button S0 to switch the appliance on, holding 
buttons S1-S3 down, till the LEDs LD1, LD2, LD3 start to 
flash (about 4 sec.) 

 

3. Press buttons S2-S3 simultaneously till LD2 starts flashing: 
 
The End of cycle LED indicates the status of the function: 

 If the end of cycle LED is switched off, the continuous 
washing system is used. 

 If the end of cycle LED is lit, the pulse washing system is 
used. 
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4. Press button S2 to deactivate this function.  

5. To store the operation in memory: press button S0 and 

switch off the appliance or wait 60 second (LD1  LD6 
light) 

 

 
 
 
EDW1103: 
 

1. Switch off the appliance, press buttons S1-S3 
simultaneously and hold down  

 

2. Press key S0 to switch the appliance on, still holding down 
buttons S1 - S3 until LEDs LD1, LD2 and LD3 start to flash 
(about 4 seconds) 

 
3. Press buttons S2-S3 simultaneously: 

 
The end of cycle LED indicates the status of the function: 

 If the end of cycle LED is switched off, the continuous 
washing system is used selected. 

 If the end of cycle LED is lit, the pulse washing system is 
used 

 

4. Press button S2 to deactivate this function. 

 

5. To store the operation in memory: press key S0 and switch 
the appliance off; alternatively, wait for 60 seconds (LEDs 
LD1 - LD6 light). 

 
 
 
EDW1500-1510-1750: 
 
 
1. Switch off the appliance. 
2. Press buttons S1-S3 simultaneously and hold down. 
3. Press key S0 to switch the appliance on, still holding down 

buttons S1 - S3 until LEDs LD1, LD2 and LD3 begin to flash. 
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4. Press buttons S2-S3 simultaneously. The display indicates 

the status of the function: 
  [ 0P ] continuous washing “Ctrl”; [ 1P ] pulse washing “PW” 

active. 
 
 
5. Press button S2 to deactivate this function: 
 [ 0P ] continuous washing “Ctrl”; [ 1P ] pulse washing “PW” 

active. 
6. To store the operation in memory: press key S0 and switch 

the appliance off or wait for 60 seconds (appliance in 
selection mode) 

 
 
EDW1503-1753: 
 
1. Switch off the appliance. 
2. Press buttons S1-S3 simultaneously and hold down. 
3. Press key S0 to switch the appliance on, still holding down 

buttons S1 - S3 until LEDs LD1, LD2 and LD3 begin to flash. 
 
 
 
4. Press buttons S2-S3 simultaneously. The display indicates 

the status of the function: 
  [ 0P ] continuous washing “Ctrl”; [ 1P ] pulse washing “PW” 

active. 
 
 
5. Press button S2 to deactivate this function: 
 [ 0P ] continuous washing “Ctrl”; [ 1P ] pulse washing “PW” 

active. 
6. To store the operation in memory: press key S0 and switch 

the appliance off or wait for 60 seconds (appliance in 
selection mode) 
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