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SERVICE BULLETIN 
FOOD PRESERVATION 

 
 

INTRODUCTION OF ‘NEUTRAL’ SPARE PARTS 
 

To reduce prices and complexity of certain spare parts and to limit their handling costs, Electrolux group 
has initiated a programme aiming at delivering only ‘neutral’ parts. This means that components received by 
customer will not have any visible markings, such as icons, drawings or descriptions. They will be fully 
compatible as far as material, dimensions, colour, transparency, and functionality is concerned.  

The purpose of this service bulletin is to inform about this initiative and thus avoid customers returning 
spare parts, as they are visually different from what they have had installed in their appliances. 

This concerns following group of parts: 

• Freezer boxes 

• Glass shelves 

• Bottle shelves 

• Vegetable boxes 

• Butter shelves 

• Door shelves 

• Freezer flaps 

• Fan covers 

• Butter shelf lids 
 

Below, examples of appearance changes: 
 
 

Silkscreened parts  Neutral parts 
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REVISIONS: 

Revision Date Description Author Approved by - on 

00 03/2012 Document Creation Marcin Kobiałka Rogerio Rodriguez 

01 01/2013 New part families included 
Butter shelves, door shelves 

Marcin Kobiałka Rogerio Rodriguez 

02 03/2014 
New part families included 
Freezer flaps, fan covers, butter 
shelf lids 

Marcin Kobiałka Rogerio Rodriguez 

 


