SERVICE BULLETIN

[ Electrolux COOKING

NEW DOOR GASKET TO AVOID THE SWITCH OFF OR START PROBLEMS IN “MW”
FUNCTIONS

The following instructions for the Service regarding exchange of Compact Microwave door gasket, valid for
Compact ovens (models listed below) with new plastic inner door cover starting with serial No. 9 09 30360 until
serial No 2 01 30083.

Problem: During microwave operation, the appliance switches off or can't be started.
Reason: The micro switches behind the front frame are not switched steadily
Cause: a) Door gasket too high (dimensional)

b) Adjustment of door switch not aligned

Line of action: 1. Move door switch completely into direction to the door and fix it with the new
T25 M4x8 screw (Spare Code 315 96 21 00/6).
2. Insert new door gasket (Spare Code 315 97 29 00/7).
3. When performing the functional test, the appliance must remain in operation until
the gap between door and front frame exceeds 0.5mm.

Built in situation: Cross section through the door (door handle on the left) the rectangular gap is filled
with the plastic door cover both spikes are pressed against the enamelled door frame.

NEW DOOR GASKET
Code 315 97 29 00/7

Fig. 1
Factory : New door gasket in use from serial No 201 30084
Report : Report as failure code 244 / 17

IMPORTANT INFORMATION TO THE CUSTOMER:

Recommendation, press the door firmly against the cavity when closing.
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MODELS INVOLVED:

PNC MODEL BRAND COUNTRY
944270745 IKC7705-RF Voss-Electrolux DK
944270746 QCK6438K Husqgvarna Electrolux | SE NO
944270751 KM9800E-M AEG Electrolux HR CZ DK EE FIKZ LV LT RU UA NO BE
944270752 KB9810E-M AEG Electrolux HR CZDKEE FIKZ LV LT NO PL RU SI SE UA BE
944270755 KB98105E-M AEG Electrolux AT DE
944270756 KM9800E-M AEG Electrolux BE FR NL PTES
944270757 KB9810E-M AEG Electrolux BE FR NL PTES
944270758 KB9810E-M AEG Electrolux IT BENL ES
944270762 KM9800E-M AEG Electrolux IE GB
944270763 KB9810E-M AEG Electrolux IE ZA GB
944270765 KB9810E-M AEG Electrolux JP
944270766 KB9810E-M AEG Electrolux JP
944270767 KB9810E-M AEG Electrolux AU NZ
BE HR CZ DK EE FI HU IT KZ LV LT LU MN NL NO PT RO
944270770 EOK86030X Electrolux RU SK SI ES SE TR UA
944270773 EOK86030X Electrolux CN IE SG GB
944270775 QCK6438X Husqgvarna Electrolux | NO SE
944270776 JOK86030X Juno-Electrolux DE
944270778 EOK76030X Electrolux AU
944270779 EOK86030X Electrolux AU NZ
944270850 BOCMG-M AEG Electrolux CH
944270976 BOCHMG-M AEG Electrolux CHSZ
944270977 KB9810E-M AEG Electrolux AT DE LU
944271054 EBCGLOWE Electrolux CH Sz
944271055 EBCGLISP Electrolux CH
944271056 EBCGLICN Electrolux CH
944271057 EBCSL9WE Electrolux CH
944271058 EBCSLISP Electrolux CH
944271059 EBCSL9CN Electrolux CH
944271068 EBCGL90WE Electrolux CH
944271069 EBCGL90SP Electrolux CH
944271070 EBCGL90CN Electrolux CH
944271071 EBCSL90WE Electrolux CH
944271072 EBCSL90SP Electrolux CH
944271073 EBCSL90CN Electrolux CH
944271093 KM7100000M AEG Electrolux AT BY BEHR CZDKEEFRDE HU LV LT LU NL PL PT RU
SK SIES UA
944271097 KM7100000M AEG Electrolux JP
944271098 KM7100000M AEG Electrolux JP
944271099 BOCHMGM AEG Electrolux CH
944271169 EBCSLISP Electrolux CH
944271170 EBCSL9CN Electrolux CH
944271171 EBCGLISP Electrolux CH
944271172 EBCGLICN Electrolux CH
944271179 EBCSL90SP Electrolux CH
944271180 EBCSL90CN Electrolux CH
944271181 EBCGL90SP Electrolux CH
944271182 EBCGL90CN Electrolux CH
944271185 KM7100000M AEG Electrolux CN
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