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SERVICE BULLETIN 
DISHWASHERS 

 
 
 
 

FLOW CONTROL REPOSITIONING PHASE 

 
 
 
 
 
 
DESCRIPTION: 
The purpose of this Service Bulletin is to inform you that the appliance may remain silent for a 

maximum time of 25 seconds at the beginning of a new cycle. 
 
Some Customers are claiming about that referring that the appliance doesn’t work/start. 
 
 
 
 
 
 
SOLUTION: 
This behaviour is due to the fact that the flow control device is repositioning itself in the defined 

starting position. 
 
The time needed for repositioning depends from the latest position reached by the flow control 

device during the latest programme performed. 
 
 
 
 
 
 
 
 
 
 

MODELS INVOLVED: 
 

All models of DIVA2 dishwashers featured with the flow control device. 
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