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SERVICE BULLETIN 
DISHWASHERS 

 
 
 
 
 

“EXTRA SILENT” 
or 

“NIGHT CYCLE” PROGRAMME 

 
 
 
 
 
DESCRIPTION: 
In some DIVA2 models, a programme called “Extra Silent” or “Night Cycle” has been featured. The 

programme itself includes also some long pauses (more than 20 min.). 
 
That is normal but sometimes could happen that the Customer, noticing this silent pause, claims for 

the dishwashing not working properly or blocked during performing. 
 
 
 
 
SOLUTION: 
This cycle has been developed instead for a possible night-time use of the dishwasher due to the 

low impact on the noise. 
 
Inside the loop, therefore, there are also long pauses that bring the total duration of the cycle 

approximately 224 minutes. These pauses in the various phases of the cycle are therefore quite normal and 
not a malfunction of the appliance. 

 
 
 
 
 
 

MODELS INVOLVED: 
New DIVA2 models that feature this new cycle. 
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