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NEW CHILD LOCK FUNCTION IN CRISS X USER INTERFACE 
 
DESCRIPTION: 
 
In currently active Criss X user interface boards, it is very easy to accidentally activate the child lock function. 
Because of that, there will be a change of software. As a result, child lock function will be activated an 
deactivated differently. This change is done on all boards with firmware 387901702-D and higher. Refer to 
picture below on how to find the firmware version. This information is not relevant for all appliances which 
already run firmware 387901702-D or higher 
 

 
Placement of software label 

 
 
SOLUTION 
 
IMPORTANT: After exchange of the user interface, instruct customer on new child lock activation/deactivation 
procedures 
 
To activate the child safety device 

 The appliance is deactivated. 

 Touch  for 4 seconds until the symbol  flashes. 

 Touch  when symbol  flashes, the symbol  comes on for 4 seconds. 
 

To deactivate the child safety device 
 The appliance is deactivated. 

 Touch  until the symbol  flashes. 

 Touch in the time when symbol  flashes, the symbol  comes on for 4 seconds 
 

Overriding the child safety device for one cooking session 

 Activate the cooking zone. The symbol  comes on. Touch  until symbol  comes on. 

 Set the heat setting from position  in less than 4 seconds. You can operate the hob. 
 The child safety operates after you deactivate the appliance. 
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MODELS INVOLVED:  
 

PNC DATE MODEL BRAND PNC DATE MODEL BRAND 

949593215 2011-10-13 HM634000M-B AEG-Electrolux 
940002215 2011-10-21 41116IE-WN 

AEG-
Electrolux 

949593216 2011-10-13 HM634070M-B AEG-Electrolux 
940002223 2011-10-21 ELI13320-HV 

Voss 
Electrolux 

949593217 2011-10-13 HM634070F-B AEG-Electrolux 
940002224 2011-10-21 ELI13320-RF 

Voss 
Electrolux 

949593218 2011-10-13 HM634070IB AEG-Electrolux 
947942131 2011-10-21 ELI23020HV 

Voss 
Electrolux 

949593219 2011-10-13 HM834080F-B AEG-Electrolux 947940132 2011-10-21 SI6603 Elektro Helios 

949593220 2011-10-13 HM634200M-B AEG-Electrolux 947941141 2011-10-21 EKD60054W Electrolux 

949593221 2011-10-13 HM634400M-B AEG-Electrolux 947941142 2011-10-21 EKD60054W Electrolux 

949593222 2011-10-13 HM834400F-B AEG-Electrolux 947941321 2011-10-21 EKD60406W Electrolux 

949593226 2011-10-13 HE634070X-B AEG-Electrolux 947941322 2011-10-21 EKD60406W Electrolux 

949593227 2011-10-13 HE634070F-B AEG-Electrolux 947941324 2011-10-21 EKD70406W Electrolux 

949593228 2011-10-13 HE634079X-B AEG-Electrolux 947941325 2011-10-21 EKD60406X Electrolux 

949593229 2011-10-13 HE834080F-B AEG-Electrolux 947941326 2011-10-21 EKD60406X Electrolux 

949593230 2011-10-13 HE634200X-B AEG-Electrolux 947941328 2011-10-21 EKD70406X Electrolux 

949593231 2011-10-13 HE634200F-B AEG-Electrolux 
947942123 2011-10-21 QSI6132W 

Husqvarna-
Electrolux 

949593232 2011-10-13 HE634209X-B AEG-Electrolux 
947942124 2011-10-21 QSI6132W 

Husqvarna-
Electrolux 

949593233 2011-10-13 HE634400X-B AEG-Electrolux 
947942125 2011-10-21 ELI43220-HV 

Voss 
Electrolux 

949593234 2011-10-13 HM834400X-B AEG-Electrolux 
947942126 2011-10-21 QSI7132W 

Husqvarna-
Electrolux 

949595004 2011-10-13 HE634250XB AEG-Electrolux 
947942128 2011-10-21 QSI6132X 

Husqvarna-
Electrolux 

949595005 2011-10-13 HE634250FB AEG-Electrolux 
947942129 2011-10-21 ELI43220-RF 

Voss 
Electrolux 

949595006 2011-10-13 HE634259XB AEG-Electrolux 
947942133 2011-10-21 QSI 6102W 

Husqvarna-
Electrolux 

949595055 2011-10-13 HE634070XB AEG-Electrolux 
947942308 2011-10-21 QSI6148W 

Husqvarna-
Electrolux 

949595056 2011-10-13 HE634070FB AEG-Electrolux 
947942310 2011-10-21 QSI7148W 

Husqvarna-
Electrolux 

949595057 2011-10-13 HE634079XB AEG-Electrolux 
947942312 2011-10-21 QSI6148K 

Husqvarna-
Electrolux 

949595058 2011-10-13 HE834080XB AEG-Electrolux 947941019 2011-10-21 EKD60253W Electrolux 

949595059 2011-10-13 HE634200XB AEG-Electrolux 947941020 2011-10-21 EKD60253W Electrolux 

949595060 2011-10-13 HE634400XB AEG-Electrolux 
947942008 2011-10-21 ELI13320-HV 

Voss 
Electrolux 

949595061 2011-10-13 HM834400XB AEG-Electrolux 
947942009 2011-10-21 ELI13320-RF 

Voss 
Electrolux 

949595062 2011-10-13 HE634258XB AEG-Electrolux 
947942003 2011-10-21 42106IU-WN 

AEG-
Electrolux 

949595063 2011-10-13 HE634078XB AEG-Electrolux 
947942014 2011-10-21 ELI23320-HV 

Voss 
Electrolux 

949595086 2011-10-13 HE634200FB AEG-Electrolux     
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