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SERVICE BULLETIN 
DISHWASHER 

 
 

NEW HINGES FOR DOOR BALANCING IMPROVEMENT 
 
 
DESCRIPTION: 
 

Customers could claim about the uncertain door balancing. Cases could be that the door goes closing 
by themselves or fall down when opened. That could depends on: 

 thickness/weight of the inner door bitumen 
 weight of the inner door and its components 
 weight of the wooden panel 
 hinge’s spring range of balancing 

 
 
SOLUTION: 

 
New door hinge kits are available to improve the uncertain door balancing, when claimed by the 

Customers. The new kits contain double fulcrum compression hinges with the following balancing rate: 
 

HINGE KITs CODE To be used if… 

4055155164 …door doesn’t stay open 

4055156121 …door falls down 

 
NOTE: The kits above are specific to balance doors where the wooden panel is up to 10Kg. 

 
 

MODELS CONCERNED: 
 
All PNC/Models of RealLife/ProClean dishwashers, excluding the Full Integrated models fitted with sliding 
fixation system. 
 
 
SPARE PARTS: 
 

Order the spare part as specified above to solve Customers’ claims about door balancing. 
 
Just for your information, a third hinges kit (4055148409) is also available as spare. This has a medium 

value of balancing rate. 
 
Notes for interchangeability: 
 
The new hinges kits are perfectly interchangeable with the old ones. 
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