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UPGRADE OF AVAILABLE SOFTWARE, REV.02 
 
 
DESCRIPTION: 
 

From Serial Number 136xxxxx, the configuration software, available for the Service, had been upgraded 
for RealLife and ProClean (DIVA2) Dishwashers.  

 
The upgrade concerns: 

1. Programme “Auto”: 
This new software enables the improvement of the calibration of the parameters for the sensor which 

detects how cloudy the water inside the tub is. This makes for a more accurate reading of the amount of soil in 
the tub and a more precise adjustment of the profile for the cycle in progress. In addition, a higher temperature 
is attained during the washing phase. 

 
2. Option “Economy": 

With this upgrade, the "Economy" function, which previously, once selected, remained enabled for all 
subsequent cycles until it was manually disabled, now has to be enabled for each cycle. If the user selects this 
option, it is disabled at the end of the cycle. 
 
3. “Low Voltage”: 
 With this new software, it has been improved the behaviour of the appliance in case of Low Voltage on 
the main supply. 
 
4. “Pulse Wash”: 

Upgrading the programming, the Pulse Wash activation or deactivation is enabled if entering in the 
Service Mode (same procedure as in DIVA1). 
 
 
SOLUTION: 
 

Depending on the PNC to be assisted, if you perform the upgrade using the “Sidekick” system the 
software will be updated in the appliance. It’s important that your local database is aligned with the central one: 
if not yet done after 17

th
 October 2011, please run a download from the central database. 

 
 
SPARE PARTS: 
 

In case you need to replace a faulty boards, ordering the 973911xxxxx configured board (as specified in 
the spare parts list) you will receive a new one with the upgraded software automatically installed. 
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