Electrolux SERVICE BULLETIN
COOKING

Distriparts
NEW DRAWER HEATER

Concerns:
Built-in 55cm oven with warmer drawer from Schwanden production
1997 - 2010 up to and including serial no. 0 25

Problem:
Plates do not get warm enough / does not heat up enough.

Reason:
Large temperature fluctuation of warmer drawer due to slow regulation by the temperature
switch. temperature switch

Factory measure:

o From serial no. 0 26 old warmer drawer 400V-480W,

ET-Nr. 387 13 22-01 / 6 replaced by the new warmer drawer 400V-350W,

ET-Nr. 5610855289 (inc. service information. Warmer identical in construction to the previous
480W version. Distinguishing feature: 480W with RED ceramic bead, new 350W

with ORANGE bead).

o 55°C temperature switch no longer necessary.

Customer service measure:
Modify units up to and including serial no. 0 26 as follows:

e Exchange warmer drawer (new 350W) N T PREVIOUSLY
¢ Remove 55°C temperature switch.
¢ Remove the wire between
the temperature switch and
warmer drawer. (*)
e Error code 118/ 28

Recommendation to the customer:

When loading with stack of 4 plates:
= Warming time 30 - 35 mins.

When loading with stack of

more than 4 plates:

=> After warming time of 30 — 35 mins.
swap the plates around and
warm for a further 10 — 15 mins.
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PNC affected

PNC DATE MODEL BRAND
944270983 | 2010-06-28 | EBSL7WE Electrolux
944270984 | 2010-06-28 | EBSL7SP Electrolux
944270985 | 2010-06-28 | EBSL7CN Electrolux
944271079 | 2010-06-28 | EBSL7EEV Electrolux
944271000 | 2010-06-28 | EBVSL6WE Electrolux
944271001 2010-06-28 | EBVSL6SP Electrolux
944271002 | 2010-06-28 | EBSL6WE Electrolux
944271003 | 2010-06-28 | EBSL6SP Electrolux
944271004 | 2010-06-28 | EBSL6CN Electrolux
944271010 | 2010-06-28 | EBVGL5SXWE Electrolux
944271011 2010-06-28 | EBVGL5XSP Electrolux
944271012 | 2010-06-28 | EBVGL5XCN Electrolux
944271013 | 2010-06-28 | EBGLSXWE Electrolux
944271014 | 2010-06-28 | EBGL5XSP Electrolux
944271015 | 2010-06-28 | EBGL5XCN Electrolux
948533321 2010-06-28 | EHSL6-4WE Electrolux
948533322 | 2010-06-28 | EHSL6-4SP Electrolux
948533323 | 2010-06-28 | EHSL6-4CN Electrolux
948533324 | 2010-06-28 | EHGL5X-4WE Electrolux
948533325 | 2010-06-28 | EHGL5X-4SP Electrolux
948533326 | 2010-06-28 | EHGL5X-4CN Electrolux
948533376 | 2010-06-28 | EHELEGAQ7 Tiba
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