
 Device :  Glass ceramic cooking surfaces 
Model :  Promise Plattform 
 

Product Group: 
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INSTRUCTIONS REGARDING GLASS CERAMIC INSTALLATION CLAMPS  

 
Re: All glass ceramic cooking surfaces from the “Promise” range without frames in 

flush-fitted installation (with the exception of GK56P 0) 
 
 

 
Reason:    The cut-out in the work surface does not correspond to the planning 

documents. With a joint width which is unequal all round (e.g. left 12mm, right 
14mm), the device cannot be centred properly, because it is lodged in the cut-
out in the work surface by the Opti-Fix clamps. Under these conditions an 
unequal joint width is incurred all round. 

 
 
Possible action: 

 

Press the Opti Fix installation clamps gently together with a pair of pliers in 
order to reduce the tension force. The clamps can be approached from one or 
several sides in this situation. If the desired effect is not attained, repeat the 
procedure with somewhat more force being applied. 

    
                    

 
 

 
           

 
 

                                       
 

 
 

 


