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SERVICE BULLETIN
TUMBLE DRYER

 
Inability to select programmes on SMART tumble dryers 

 

DESCRIPTION: 

On ventilated tumble dryers featuring SMART styling, which are easily 
recognised by the typical programme selector knob on the control 
panel (fig.1), it has been noticed that the pin connecting the knob to 
the programme selector on the circuit board detaches itself, thereby 
not allowing the user to select a programme.  

 

 
 
The problem is caused by the excessive distance (A fig 2) 
between the knob and the retainer ring of the selector pin. 
 

 

MODELS CONCERNED: 

The modification concerns all ventilated tumble dryers featuring SMART styling with serial  
numbers before 019xxxxxx. 
 

SOLUTION: 

To solve this problem, a bush should be inserted onto the pin connecting the knob to the programme 
selector, on all appliances - whether affected by this problem or not - as shown in the figure, in order to 
prevent the pin from becoming detached from the selector on the board. 

  
 

    
If it is too difficult to remove the knob, it is advisable not to insist in order to avoid damaging the knob holding 
clips. Instead, remove the entire board support as specified in the service manual. 

 

SPARE PART NO. 

Bush PN 136 30 13 00-2  

Bush 
136 30 13 00-2
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