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START

Partial Frost Free appliance with 
Freezer temperature fluctuation 

and/or Temperature Alarm

In Freezer Compartment there is air 
flow from evaporator area when 

SUPER/FROSTMATIC is inserted 
and  compressor is running (wait 2 

minutes after insert 
SUPER/FROSTMATIC before made 

the check)

NO

YES

1

Freezer Evaporator 
Lock-Ring connection 
is well made and tube 

not damaged around it?

NO

YES

2

Freezer 
Evaporator is full 

of ice
3

YES

NO

Perform a Cleaning, 
Vacuum and Recharge 

operation of the appliance 
after have substitute the 

Valve and Filter

Does the operations 
above solve the 

problem?
4

NO

YES

END

 
 

 
 

Temperature fluctuation and/or alarm in freezer compartment 
on CBFF electrovalve models 

 
DESCRIPTON: 
 

The following document provides a troubleshooting to address problems of “Temperature fluctuation 
and/or Temperature alarm on Combi Bottom Partial Frost Free with electrovalve” (only with electronic control). 

The following flow chart describes the check list to be verified by service technician. 
 
 
TROUBLESHOOTING: 
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2

Cut damaged tubes, remade
the Lock-Ring joint

Remove Valve and Filter, 
clean the cooling circuit and 

made a vacuum and 
recharge of it

END

1. Check the Fan 
 
 

1

Change Fan motor 
with the ANC in 
Spare Part List

Possible Fan 
blockage

Fan blades are 
blocked by Ice 

formation around 
impeller?

NO

YES

Manually defrost 
Evaporator, Fan area 

and water outlet 
channel

check if water is 
flowing correctly to 
the water tray on 
compressor area

END

END

Check the cleaness 
of the whole outlet 
channel on Cold 

Module, Inner Liner 
recess for drainage 

on back of Cold 
Module, Cleaness of 
the water Valve/drain 

tube

Follow the indication of 
SB 599722197, 

"Excessive ice formation 
and too high 

temperatures of 
appliances with battery 

evaporator "

 
 
 
 
 
 

2. Check the freezer evaporator Lock-Ring Joints 
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3

Manually defrost 
Evaporator, water 
discharge channel 

and Fan area

Detach freezer 
evaporator holder to 

have access to 
heater connector

The Heater is 
electrically interrupted
(check it from heater 

connector)

NO

YES
Manually defrost 
Evaporator, water 

discharge 
channel and Fan 

area

END

Substitute the 
Heater with a 

new spare part
END

Follow the indication of 
SB 599722197, 

"Excessive ice formation 
and too high temperatures 
of appliances with battery 

evaporator "

Verify that the drain 
valve is not clogged 
or do not provide a 
correct sealing; in 
case replace the 
valve with a new 

one

3. Check if there is ice formation 
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4

END

Check if the Freezer NTC is in 
the right position behind the 

back of the Inner Liner (foamed), 
to check that make an hole as 

shown in SB
599374207 and 599374122

NO

YES

Verify the 
possibility to adjust 
the position of NTC

END

Check if the Fridge air NTC has 
the right value range of 

resistance value.
See SB 599374205

NO

YES

Substitute the 
Fridge air NTC.

See SB
599374207 and 

599374122

END

4. Check the Freezer and Fridge NTC 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This document applies on following PNC: 
 

PNC TYPE (From Label) Version 

925 033 XXX CBFF 3XX Only with electronic controls 

 


