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Publication no 599 7190 - 31 EN 

Date 2009-04-16

Model   RM 7xxx / RM 8xxx

Subject Failure Code Sheet Electronics MES / AES

Version 1

created by JP/ MBA

Description

In order to achieve a better fault evalution
the Service-order-form was upgraded by
the “Fault code“.
Fill in the “Fault code“ after exchanging
the electronic board in accordance with
the table below.

ADDITIONAL fault code numbers and description for MES/AES boards

Address

Dometic GmbH
Abt.: Doku-Service
In der Steinwiese 16

D - 57074 Siegen 
Germany

Tel: +49 (0) 271 692 - 0
Fax:  +49 (0) 271 692 - 322  

Warranty 
Service-Order           

Service-Provider

Customer

Name:

Street:

Postal code / City:

Phone:

Service provider no.:

Name:

Street:

Postal code / City:

Phone:

Needed spare parts:

Description Quantity Spare part no *Gross price/unit  €     * All round price  €

* please take the spare part grossprice from “procorner”
Sum material €

Chassis number: 

Please enter completely, i.e. all 17 digits (only with Caravan, Motorcaravan or other vehicles)

Product no.:

Model:

Fault code:Component:

Technican comments:  

Product gr.:

LV ’s

Serial number:

0 0

Accepted date:  Reported problem:                       Vehicle manufacturer / model           Purchase date /                            Warranty code:
first registration date:

all 17 digits (only with Caravan, Motorcaravan or other vehicles)

Fault code:Component:

Serial number:

12 VDC (no function) 40

AC (no function) 41

Gas mode (no ignition) 42

Automatic Mode (no function) 43

Interior light (no function) 44

Frame heater (no function) 45

Thermal damage (describe below) 46

No function at all (black display) 47

Axle of mode/temperature knob broken 48

Various (describe below) 49

6   2   1 4   2  

No.

Example


