Service-Bulletin

Washing machines 599 709 103 EN

Toploader
1. Noises with drain pump (ASKOLL)

Concerned are all appliances of the series CLAUDIA.

Distinguishing mark: Water inlet compartment in the upper part and fluff filter flap in the front panel.
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Cause: a) Vibration noise with the pump housing

b) Operation noise within the bearing area.

Measure: a) Secure the pump casing with silicone, or clamp a foam part below the
pump housing.

b) Replace the drain pump.
Ref. 146057320/5 drain pump PLASET
Ref. 407143602/8 drain pump PLASET with silicone

Since week 21/07 (calendar week 44/07 for Germany and Italy) the
factory builds in a drain pump from PLASET.
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